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About this Report
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Introduction

This is the first Social Responsibility Report (the ‘Report’ ) issued by Zhejiang Supor Co., Ltd. together
with its subsidiaries (for better presentation and readability, 'Supor, the ‘Company, and'We' ). The
Report describes the social aspects of Supor’s management practices as well as the Company’s envi-
ronmental and social performance in 2021.

The Report, which was approved by the Board of Directors on March 31, 2022, truly and objectively
discloses the social responsibilities undertaken and performed by Supor in FY2021 to the Company's
shareholders, employees, suppliers, distributors, consumers and other stakeholders.

The Board of Directors and all directors of the Company guarantee that the contents of this report do
not contain any false, misleading statements or material omissions and accept that they shall be
individually and jointly liable for the truthfulness, accuracy and completeness of the contents.

Organizational Structure

The scope of content disclosed in this report is consistent with that of the annual report.

Reporting Period

This report is an annual report for the period from January 1 to December 31,2021 ( the 'reporting
period’). To enhance the readability of the report, some contents or data refer to previous years or
subsequent years.
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Data in the Report

The data and examples used in the Report have been obtained from our internal documents,
statistical reports and relevant performance summaries and statistics.

Reporting Principles

This report has been prepared in accordance with the Rules Governing the Listing of Stocks on the
Shenzhen Stock Exchange (Revised in 2022) and the No. 1 Self-requlatory Guidelines of the Shen-
zhen Stock Exchange for Listed Companies — Standardized Operation of Listed Companies to
meet the relevant corporate social responsibility performance and disclosure requirements. In
addition, this report has been prepared with reference to the Corporate Social Responsibility
Reporting Guidelines released by the Chinese Academy of Social Sciences (CASS-CSR 4.0), the
requirements of the Environmental, Social and Governance Reporting Guide of The Stock
Exchange of Hong Kong Limited, and the ‘core'options of the Global Reporting Initiative’s (GRI')
Sustainability Reporting Standards (‘GRI Standards)).

Access to the Report and Feedback

This report is available on Zhejiang Supor Co., Ltd. s website (https://www.supor.com/), the Shen-
zhen Stock Exchange’s website and CNINFO's website. It has been published in both Chinese and
English. Where the English content conflicts with the Chinese content, the Chinese one shall prevail.
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Message from the Chairman
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Thierry DE LA TOUR D’

SUPOR Chairman

For all of us, 2021 will be remembered as a year full of challenges, as the global economy contin-
ued to be sluggish due to the impact of the pandemic. However, we have been pleased to see the
Group deliver very strong results in the post-pandemic era, which has demonstrated the relevance
of our resilient business model and the huge potential of the Chinese market. Guided by China's
‘Common Prosperity’ policy and with our leading position in the cookware and kitchen electrics
market, we are confident that the Group will continue its strong growth trajectory.

We are committed to innovation, and we have always believed it is the driving force of enterprise
development. With this concept in mind, we have been steadily introducing industry-leading
advanced technologies into our products, such as the anti-rust titanium wok and thermospot wok
in cookware products and far-infrared rice cookers and multi-functional cooker in small domestic
appliances. Moreover, we believe that ‘Creating Value for Consumers’ should be the starting point
for technological innovation. Thanks to continuous improvements in our product price mix, the
Group's products can serve more family members and be used in more life scenarios.

The Group's steady development is only made possible by the diligence and hard work of its
employees. | would like to thank each and every one of you for staying united and motivated
during the pandemic. We will continue to pay close attention to the safety and health of our
employees and provide a better platform for guiding and supporting their personal development
so that they can realize their self-worth and grow alongside the company.

This year, we have become more aware of the importance of e-commerce in our efforts to consoli-
date the Group’ s market position. Faithful to our corporate mission, we will maintain our multi-
channel sales model, which combines offline retail sales, e-commerce, and social media, in order to
bring consumers durable, high-quality and repairable products that meet all their needs. At the
same time, we are rolling out our structured strategy, which focuses on providing greater consum-
er benefits, upgrading products with new functions and designs, improving product portfolios and
management, renewing product assortments, and penetrating deeper into various product seg-
ments.

The establishment of China's carbon peaking and carbon neutrality goals in 2021 will undoubtedly
bring us new opportunities and challenges. However, | remain confident in our future develop-
ment as we have incorporated green and sustainable manufacturing concepts into our exports
while steadily applying environment-friendly practices that are beneficial to business development
into our products in the Chinese market. We also share sustainability concepts with our partners to
help raise suppliers'awareness of social responsibility so that we can work together to create a
healthy market environment.

Going forward, we will stay true to our social values while pursuing long-term success for the
Group. With our commitment to excellent quality and product innovation, we will endeavor to
improve people’s lives, give back to society, lead industrial development and promote the
progress of society as a whole. Thank you, all of you.
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Economy

NO.1

Supor’s market share in the cookware category has ranked
first for many consecutive years, and its growth rate has
been the highest in the industry as well

NO.2

Supor boasts the second largest market share in the kitchen
appliances sector

CNY 21.59 billion

CNY 21.59 billion in operating income in 2021, a
year-on-year increase of 16.07%

5.29%

Net profit attributable to shareholders of the parent compa-
ny reached RMB 1.94 billion in 2021, an increase of 5.29%
year-on-year

Data Source: AVC, GFK, Supor annual report and internal reports

Social Responsibility Performance

Social

11,840 People

By the end of 2021, 11,840 employees on board

100%

Supor’s quality management system and occupational
health and safety management system have achieved 100%
coverage of the Company’ s production site

16,794

Supor’s number of authorized patents as at the end of 2021

28

15 years since the founding of the Supor Primary School
charity project. As at the end of 2021, 28 Supor Primary
Schools had been established in 12 provinces in central and
western China

Environment

100%

Supor’s environmental management system covers the
entirety of its production sites

One

Municipal Green Factory

270,000 pieces

More than 270,000 pressure cookers have been
Trade-in, promoting the development of the circular
economy

70%

As at the end of 2021, the Company uses 'Zero Plastic
packaging for 70% of new products

!
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Company Profile
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Zhejiang Supor Co,, Ltd. is a well-known domestic manufacturer of
cookware, a leading small kitchen appliances brand in China, and the
first listed company in China's cookware industry. Founded in 1994 and
headquartered in Hangzhou, China, the Company has six R&D and
manufacturing sites, which are located in Yuhuan, Hangzhou, Shaoxing
Yuecheng and Kegiao in Zhejiang Province; Wuhan, Hubei; and Ho Chi
Minh City, Vietnam. By the end of 2021, totally 11,840 employees on
board.

Strategic cooperation between Supor and Groupe SEB started in 2006.
At present, Groupe SEB is the actual controller of Supor. As at the end of
the reporting period, Groupe SEB held 82.44% of Supor’s shares. Groupe
SEB, which has a history spanning more than 160 years, is a global
market leader in the cookware and small domestic appliances sectors.
The strong alliance between Supor and SEB not only provides a stable
flow of export orders to Supor every year, but also helps Supor greatly
improve its overall scale and manufacturing capacity. Meanwhile, the
in-depth cooperation between the two parties in production, research
and development, quality control, management and other fields will
continue to enhance Supor’s core competitiveness.

Supor’s main business covers four major areas: cookware, small kitchen
appliances, large kitchen appliances, and home & personal cleaning
appliances. In addition to the Supor brand, the Company has also intro-
duced mid-to-high-end brands such as WMF, KRUPS, LAGOSTINA, and
Tefal under Groupe SEB, giving it full coverage of the mid-to-high-end
markets in the kitchen appliances industry. Through Groupe SEB, cook-
ware and electrical appliances produced by the Company are exported to
more than 50 countries and regions around the world, including Japan,
Southeast Asia, Europe and the United States. For many years, the Compa-
ny has been a domestic leader in the open-flame cookware and small
kitchen appliances sectors. Meanwhile, the Company is actively develop-
ing large kitchen appliances and kitchen utensils, among other products.
Supor’s layout in the kitchen appliances sector, which covers multiple
brands and categories, has provided the Company with a strong competi-
tive advantage.
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Core Values

( Iﬂl For Consumers

8/ For Employees

For
(%§ Business Partners

- Innovative manufacturing,
excellent quality

- Exceed customer expectations and
create value for customers

% For Shareholders

- Guide, encourage and support

- Common philosophy,

=
e Y

CorporateMlss
Ilfe easier every

Corporate Social Responsibility

Vision

- Lead the market and the industry

- Continue as a leading brand
in the Chinese small kitchen

the development of employees

- Help employees realize their

self-worth

strategic cooperation

appliances industry

- Mutual benefits, win-win

results, and coordinated
development

For Society

- Steady development and sustainable
operations

- Protect shareholders’long-term
earnings and returns

09

- Compliant operation and fair competition
- Build a better life and actively give back to society

- Lead the development of the industry and promote

civilizational progress

3©: Philosophy

People-oriented

Stimulate and mobilize the initiative, enthusi-
asm and creativity of employees, and promote
the common development of the Company

and our employees

Systematic Planning

Establish a risk identification process and
formulate a risk management mechanism

- Operate a well-known
comprehensive mass house-
hold products brand

Customer-oriented

Respect consumers, create value for customers, and
establish a customer-oriented management mecha-
nism

Efficient Implementation

Develop highly unified strategies, operations and
human resources, and actively implement strategic
planning



SUPOR 2021 Corporate Social Responsibility Report

11

Rating/Awarding Organization

2022 2021 Responsible Brand Award The 11t Charity Festival
_ China National Intellectual
2021 The 22" China Patent Excellence Award . :
Property Administration
2021 Recycled Claim Standard 2.0 Intertek
5021 China’s Top 500 Private All-China Federation of
Manufacturing Enterprises Industry and Commerce
Advanced Enterprise in the : :
2021 Standardization of the Metal Catering Chhlna IMlsceIIanelous RS
and Cooking Utensils Industry in 2021 Technology Development Centre
2021 Top 100 High-tech Enterprises in Zhejiang Zhejiang High-tech
Province in terms of Innovation Capabilities Enterprise Association
2021 Export Brand in Zhejiang Departmeﬂnt o Commerce el
Zhejiang Province
5001 Zhejiang Province AAA-level 'Contract- Market Supervision Adminis-
abidingand Creditworthy’Enterprise tration of Zhejiang Province
Science and Technology
2021 2021 Innovative Approach Pilot Enterprise | Publicity and Education Centre of
Zhejiang Province
2021 Top 200 Chinese Light Industry Enterprises CNLIC
(China National Light Industry Council)
5001 Top 100 Chinese Light Industry CNLIC
Technology Enterprises (China National Light Industry Council)
oo K?dness E.nterpr(ijsess - Pove};ty AIIeviatAon Mao Party Committee and Mao
ooperation and Support between the County People’ s Government
East and the West
The 15" Value Selection for China-listed
2021 Companies in the ‘Top 100 Most Valuable Securities Times
Main Board Listed Companies in China’List
Shortlisted Enterprise in Nanjing, . )
2021 China — Brand Value List Nanjing Daily
Organization Department of
2020 Social Responsibility Award the Zhejiang Provincial Party

Committee

ST MR O T B T T |

China's Top 500 Private Manufacturing Enterprises

Social Responsibility Award

irtrrtek deciares that e

TIAN A2 3022 05053000
Cortition
Zhejiang Supor Co., Ltd. et
e Wb TEREL S o i it sy
O Ly 2001
lasrue s Foonormic ndert fre, e, Thequeg, 117804 Thre Lommad, et L4
Cartibeng Expary Dt
L
RECYCLED CLAIM STANDARD 2.0 P
(RCS 2.0) @
efed i th miern with th ntertek
standard:
Froduct categories. Hard goods (RC0ZT) C l”ll
e 3bowe-
i enmite ot a6 datbed s th
oer: e preducty: Infertek Tesling Seices WA, 2
Tradeny (Fmnczic)

Recycled Claim Standard 2.0 Certification

Kindness Enterprises
Poverty Alleviation Cooperation and
Support between the East and the West

J
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Principles of Corporate Governance

2.1 Corporate Governance

In our long-term corporate governance process, we have always been committed to achieving high standards of corpo-
rate governance, constantly improving the Company’s modern corporate governance structure, continuously standardiz-
ing the internal governance framework, actively creating a good internal and external governance environment, effec-
tively safeguarding the interests of all shareholders, and promoting the Company’s healthy and stable development.

2.1.1 Corporate Governance

During the reporting period, the Company strictly followed the Company Law, the Securities Law, the Code on Gover-
nance of Listed Companies, the Rules Governing the Listing of Stocks on the Shenzhen Stock Exchange, the Guidelines
for the Standardized Operation of Listed Companies on the Shenzhen Stock Exchange, and the relevant laws and
regulations of the China Securities Regulatory Commission (CSRC). In accordance with the requirements of laws and
regulations, the Company has established and continually improves its internal control system and corporate governance
structure, regulates the operations of the Company’s shareholder meeting, board of meeting and board of supervisor,
strictly fulfils its information disclosure obligations, actively manages investor relations, and steadily improves corporate
governance.

We have established a standardized and orderly governance structure and formed a governance mechanism with clear
powers and responsibilities, mutual coordination, and mutual checks and balances among the Company’s decision-mak-
ing bodies, supervisory bodies and executive bodies, ensuring efficient and compliant corporate governance.

General
Meeting of
Shareholders
Strategic
Committee

The Board of

Supervisors

f Remuneration

Board of
Directors

and Appraisal
Committee

Audit
Committee

Management
Ccompany Structure Diagram
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As at the end of the reporting period, the Company had 9 directors, including 3 independent directors, The Board of
Supervisors had 3 supervisors, including 2 employee representative supervisors.

In 2021, the Company held a total of 4 General meeting of shareholders, 7 Board meetings and 6 Supervisory meetings.
All meetings and voting procedures were in compliance with relevant laws, regulations and the Company’s Articles of
Association and rules of procedure. All voting results were legal and valid, providing a solid foundation for the
Company'’s standardized operation.

2.1.2 Information Disclosure

The Company abides by the Company Law, the Securities Law, the Code on Governance of Listed Companies, the
Rules Governing the Listing of Stocks on the Shenzhen Stock Exchange and other relevant laws and regulations, as
well as internal documents such as the Articles of Association. Supor strictly meets the information disclosure obliga-
tions of listed companies. In accordance with the Rules Governing the Listing of Stocks on the Shenzhen Stock
Exchange, the Company'’s daily information (regarding director and supervisory meetings), major information (foreign
investments, connected transactions, etc.), and important events are disclosed in a timely manner after being
reviewed and approved by the Company’s Board of Directors or Shareholders'meetings. The Company ensures that its
disclosures are true, accurate, complete, timely and fair.

The Company's Securities Department is responsible for information disclosure and investor relations management.
In strict accordance with the requirements of the CSRC, the Shenzhen Stock Exchange, and the preparation regula-
tions for periodic reports, and in cooperation with the Company's Finance Department, the Company has completed
the disclosure of periodic reports and interim announcements in a timely and accurate manner, especially regarding
major issues or emergencies that shareholders and investors may be concerned. The Company strictly maintains
confidentiality before disclosure to ensure that investors receive timely, fair, accurate and complete information
regarding the Company’s real situation.

In 2021, the Company prepared and disclosed a total of 4 periodic reports and issued 88 interim announcements. In
addition, the Company properly conducted filing management with respect to information disclosure documents,
strictly maintained confidentiality before information disclosure, and made information disclosures that were timely,
true, accurate, complete, and fair.

14
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2.1.3 Investor Relations

In 2021, the Company continued to attach importance and commit itself to improving investor relations manage-
ment. We strictly abide by the Company Law of the People’s Republic of China, the Securities Law of the People’s
Republic of China, the Articles of Association, the Management Manual for Investor Relations of Listed Companies
and other relevant laws and regulations. In addition, the Company follows the principles of ‘full disclosure of informa-
tion, compliant disclosure of information, equal opportunities for investors, honesty and trustworthiness, high efficien-
cy and low consumption, and interactive communication’'in the management of investor relations. The Company
focuses on the protection of the interests of small and medium-sized investors, takes effective measures to strengthen
all-round and effective communication with shareholders and investors in daily operations and the implementation of
major issues, avoids selective disclosure, and ensures that small and medium-sized shareholders are able to obtain
company information fairly and impartially.

At the same time, in strict accordance with the requirements of the Investor Relations Management System, the
Company implements standardized procedures for investor receptions and discloses record forms regarding investor
relations activities in a timely manner after they are concluded. In addition, the Company actively receives visits from
and consultations with shareholders and arranges for designated individuals to answer questions from investors raised
on the Company'’s interactive platform. These efforts ensure that all shareholders of the Company, especially small and
medium-sized investors, have equal access to company information.

2.2 Social Responsibility Management

A good social responsibility management mechanism enhances the Company’s value and safeguards the legitimate
rights and interests of stakeholders. It provides an important foundation for the Company’s efforts to achieve
sustainable development.

The Company has established a top-down social responsibility governance structure. Under this framework, the Board
of Directors is responsible for supervising the Company’s social responsibility, including risk assessment, priority-setting
and risk management, and for supervising and reviewing the Company’s performance in social responsibility, so as to

15
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guide the direction of the Company’s sustainable development. The Company has also established a social respon-
sibility-working group, which is led by top management, with participation from a number of middle management.
Participants in the working group include headquarters' function departments, such as the President’s Office, the
Securities Department, the Industrial Development Department, the Finance Department, the Legal Department,
the Audit Department, the Human Resources Department, the Public Relations Department, the Consumer Opera-
tions Department, the Innovation Centre, and the Administration Department, as well as operational personnel
from business units, such as the Product Design Department, the R&D Department, the Purchasing Department, the
Quality Control Department and the After-sales Service Department, covering all relevant functions of the Compa-
ny’s daily operations and management. The working group regularly reports to the Board of Directors and listens to
opinions and suggestions from stakeholders, and it is responsible for conveying, communicating and implementing
the Company's strategy, specific measures and feedback regarding social responsibility governance. In this way, the
social responsibility working group constitutes an executive force that drives the Company’s sustainable develop-
ment.

Execution
AN

Headquarters

Supervision Distribution ‘\
- > Social
Board of Functional

Responsibility
Directors < Working BEIEIEY | <

Group

Feedback

Reporting Submission

Regularly

In the Corporate Governance Outline, we have defined the Company’s social responsibility with respect to protect-
ing stakeholders, fully respecting the legal rights of stakeholders, and encouraging stakeholders to participate in
corporate governance. In this way, the Company aims to pay close attention to and effectively safeguard the
interests of stakeholders while also maximizing the interests of shareholders and the Company. We hope to cooper-
ate with stakeholders to promote the development of the Company’s corporate social responsibility governance
system, and achieve a proper balance between business development, employee management, product quality,
supply chain control, environmental protection and social initiatives.
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2.2.1 Stakeholder Communication

We actively use various channels to maintain communication with stakeholders. According to the Company’s
actual business and operational characteristics, we identify the main stakeholders in order to understand and
respond to their main social responsibility issues through a variety of communication channels.

Stakeholders

Social Responsibility Issues

- Policy Impact

- Employee Rights

- Business Ethics and the
Prevention of Unfair Competition

- Corporate Citizenship and
Philanthropy

Government

Communication and Response

- Strengthen Compliance Operations Management
- Localize Work to Promote Local Employment

- Accept Supervision and Assessment

- Carry out Strategic Cooperation

Stakeholders

Suppliers

Social Responsibility Issues

- Business Ethics and the Preven-

tion of Unfair Competition

- Raw Material Procurement
- Supply Chain Management

Communication and Response

- Execute Agreements and Contracts in Good Faith
* Enable Public Procurement and E-Procurement
- Engage in Business Exchanges and Cooperation

and Hold Supplier Conferences

* Product Quality and Maintenance
Services

- Climate Change Response

- Governance

- Risk and Crisis Management

Shareholders

- Enhance the Competitiveness and Profitability of

the Company

- Protect the Environment and Fulfil Social Respon-

sibilities

- Increase The Proportion of Cash Dividends and

Repurchase Shares

- Disclose Information in a Timely Manner, Hold

Exchanges with Investors and Ensure Equal
Treatment of Minority Shareholders

Environment

- Climate Change Response

- Water Resources

- Emissions Management

- Intellectual Property Protection

and Product Innovation

- Conduct Correlation Analyses between Climate

Change and Enterprise Business

- Protect Water Resources and Comprehensively

Use Sewage and Wastewater

- Carry out Pollution Control and Monitor Emissions

Data in Real Time

- Engage in Scientific and Technological Innovation

to Promote the Circular Economy

- Product Quality and Maintenance

- Strengthen Product Quality Management and

- Corporate Citizenship and Phil-

- Hold Community Activities, Visits and Exchanges,

and Respect Cultural Traditions

* Establish Primary Schools that Improve Societal

Services Optimize the Product Structure
* Customer Relationship Manage- - Carry out Customer Satisfaction Surveys and
Customers ) :
ment Establish A Feedback Collection System
- Intellectual Property Protection - Tap Consumer Demands and Improve Product
and Product Innovation Accessibility
- Make Social Insurance and Provident Fund Pay-
ments, and Provide Commercial Insurance and
Employee Medical Checks
* Human Resources Management - Organize the Labor Union and Elect Employee
- Diversity and Equal Opportunity Supervisors
Employees - Development and Training - Provide Educational Training and Enable Career

- Occupational Health and Safety
- Employee Rights

Development

- Combat the Pandemic and Eliminate Occupational

Diseases

- Host Staff Care Activities and Set up A Complaint

Feedback Mailbox

th
Community anthropy Welfare, and Hold Factory ‘Open Days'and Volu-
- Brand Management o
- Human Resources Management nteer Activities
9 - Offer Skills Training and Provide Localized Emplo-
yment Opportunities
- Business Ethics and the Preven- , o "
} ) " - Reject Vicious Competition
tion of Unfair Competition - Carry out Experience Exchanges
Industry - Product Accessibility y P g

- Intellectual Property Protection

and Product Innovation

- Engage in Technological Innovation and Joint Re-

search and Development with Suppliers

17
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2.2.2 Materiality Assessment Materiality Assessment Matrix of Supor’s 2021 Social Responsibility Report

We attach importance to the identification and management of social responsibility issues, and collect the opinions and

feedback of stakeholders through interviews, research and other activities. In this way, we are able to identify important social Very impartant

responsibility issues, provide targeted disclosures in the Report and better manage the Company’s sustainable development. Governance
In 2021, we sincerely invited the internal stakeholders of the Company to score the social responsibility issues in the issue f’"‘“"f""’ ""'_’:""""“ ‘
bank through questionnaires, and thus obtained the substantive issue matrix described in this report. The matrix divides :,_mplm I!igh; -
these issues into three levels: very important, important and relevant. Ve ry Occupational Health and Safety
Development and Training
. . Supply Chain Management
Material Issues Evaluation Process for Supor's 2021 Important Product Quality and Maintanance Services

Brand Management

Customer Relationship Management
Intellectual Property Protection and Product
Innovation

Business Ethics and Anti-unfair Competition
Ik tion and Network Security

Product Availability

Social Responsibility Report

|
@ Identification and Confirmation of Social Responsibility Issues

- Comprehensively sort out the key points of our sustainable development work and feedback from stake holders,

Importance to Management

conduct a benchmark analysis of industry hotspots and leading practices, and determine the scope of topics; Sustainable Diet
Important
- Identify the industry's focuses in the area of sustainability by referring to the capital market ESG rating assessment Py Bnpuit
elements in combination with sustainability disclosure-related guidelines such as the Materiality Issues Library Emissions Management
developed by the Sustainability Accounting Standards Board (SASB). Widomct Eniny ,
Use of Packaging Materials
Purchase of Raw Materials

Environmental Impact of Product Life Cycle
Diversity and Equal Opportunity

Qljl Stakeholder Communication and Research

- Conduct stakeholder interviews to gather feedback and suggestions on our sustainability practices and views on

Corporate Citizenship and Philanthropy
future sustainability strategies; Relative
Emission of Greenhouse Gases
- Prepare an online questionnaire for assessing the materiality of social responsibility issues, invite internal stake Direct Energy
holders to score the materiality of the corresponding social responsibility issues, and collate and analyze the final Water Resources
research results and the overall rating of internal stakeholders' satisfaction with the company's sustainable devel- L'"""“’"::f"“f":'_f""‘ and Natural Resources
opment, the final score was 4.31 (out of 5.00). )

~, Materiality Assessment Importance to Stakeholders
2 . o

- Based on the results of the stakeholder research questionnaire and the Company’s situation, we evaluate the
| material issues and rank them according to their scores to generate a matrix. Going forward, we will continue to pay attention to stakeholders, review and update important issues, and expand

the scale of research when conditions are ripe, based on the feedback provided by the original stakeholders who
participated in the assessment of substantive issues. In this way, we will be able to more comprehensively and fully
understand the demands of various parties, and provide guidance and direction for the development of corporate
management and environmental and social governance work.

In 2021, the Company focused more attention on topics such as governance, risk and crisis management, human resources
management, employee rights, occupational health and safety, development and training, supply chain management,
product quality and maintenance services, brand management and customer relationship management.

19 20
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Responding to the Sustainable Development Goals

We actively responded to the sustainable development goals('SDGs' ) proposed by the United Nations.
Based on the Company’s actual situation, we benchmarked our social responsibility actions and results to the SDGs, and responded to 12 related issues.

Supor’s Operations in 2021

INDUSTRY, INNOVATION 1 REDUCED PARTNERSHIPS AFFORDABLE AND 12 RESPONSIBLE 1 CLIMATE NO GOOD HEALTH 4 QUALITY 1 SUSTAINABLE CITIES
AND INFRASTRUCTURE INEQUALITIES FOR THE GOALS CLEAN ENERGY CONSUMPTION ACTION POVERTY AND WELL-BEING EDUCATION AND COMMUNITIES

GENDER DECENT WORK AND
EQUALITY ECONOMIC GROWTH

M @ O

< Governance

We prohibit child labor and forced labor, respect people’ s differences, encour-
age diversity, do not discriminate against employees due to gender, age,
region, religion or other reason, do not pose obstacles to the development of
employees in any group, and constantly increase the proportion of female
employees in management. As at the end of the reporting period, 32.1% of
middle-level and above managers are female.

We are committed to promoting sustainable economic growth and job
creation while adhering to the applicable labor standards in the areas where
we operate.

We are committed to the development of technological innovation, strive to
accelerate the expansion of professional fields through cooperation with
external institutions such as research institutes, universities and other part-
ners, and promote industrial technological innovation through resource
integration.

We work hand in hand with all stakeholders to jointly overcome challenges
related to sustainable development through the research and development
of green products.

We are dedicated to building a compliant, responsible and efficient enter-
prise, promoting the construction of a clean government, and strengthening
risk control.

AND PRODUCTION

& Environment

0O & il M

M L
g [os]=[e=

We actively respond to the challenges and
opportunities brought by climate change,
adopt circular economic models such as
recycling certain raw materials in produc-
tion, and introduce the design concept of
clean energy (light energy) into our prod-
ucts.

We strengthen the sustainable manage-
ment of natural resources, engage in
chemical management, and reduce pollut-
ant emissions in an effort to improve the
relevant risk management and target-set-
ting system and promote high-quality and
green development.

Society

We pay attention to employee care and the protection of
employees' health and safety, and provide employees with
high-quality salary and welfare plans.

We attach importance to employee training and develop and
empower employees by providing them with rich training
resources and diversified training programs; we have estab-
lished a comprehensive training system.

We are committed to ensuring a good hygienic environment
in the workplace and continuing to implement strict pandem-
ic prevention and control measures to combat COVID-19.

We actively carry out and participate in public welfare activi-
ties, contribute to the promotion of rural education, care for
the welfare of vulnerable groups in society, and encourage
and organize employees to participate in social services and
other public welfare activities as volunteers in addition to
making donations.
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2.3 Compliance Operations

2.3.1 Information Safety

The Company attaches great importance to information security protection and strictly abides by laws, regulations
and national standards related to information security in the countries and regions where it operates, including the
Network Security Law of the People’s Republic of China, the Data Security Law of the People’s Republic of China,
the e-Commerce Law of the People’s Republic of China, GB/ T 35273-2020 Personal Information Security Specifi-
cation of Information Security Technology, GB/ T 39335-2020 Information Security Technology Personal Infor-
mation Security Impact Assessment, and the Data Exit Security Assessment Measures, among others. The
Company has established a robust and effective information security management system that provides a basic
guarantee for the Company’s business development.

In 2021, the Company experienced no violations related to information security.

2.3.2 Privacy Protection

The Company is committed to strictly pro-tecting customer privacy in all aspects of its operations, and the Compa-
ny abides by relevant laws and regulations such as the Personal Information Protection Law of the People’s
Republic of China and the Law of the People's Republic of China on the Protection of Rights and Interests of
Consumers, among other laws. By continuously improving relevant internal systems and implementing various
measures, the Company avoids the risks of privacy leakage and maintains a safe and orderly operating environ-
ment.

Internally, we have formulated relevant systems such as the Personal Information Protection Policy of Zhejiang
Supor Co,, Ltd., which stipulates the use of office equipment, company Internet resources, company email,
password usage policies, data and file security, and network restrictions and provides clear guidelines for privacy
protection in daily office operations.

In 2021, the Company experienced no violations of laws and regulations related to privacy protection.

2.3.3 Business Ethics and Code of Conduct

Supor has always adhered to the business philosophy of rule by law, honesty and credit, and is firmly opposed to
corruption, commercial bribery, extortion, fraud, money laundering and other improper business practices. The
Company strictly complies with the requirements of relevant laws and regulations such as the Labor Contract Law
of the People’s Republic of China, Law of the People's Republic of China Against Unfair Competition and Interim
Provisions of the State Administration for Industry and Commerce on Prohibition of Commercial Bribery, and
continues to carry out anti-corruption and integrity promotion work based on the following systems: the Code of
Professional Ethics for Employees and the Employee Handbook. We are committed to maintaining and protecting
the legitimate rights and interests of stakeholders such as investors, employees, customers and suppliers through
continuous improvement of the internal control, auditing and monitoring systems, and creating a business
environment for fair competition.

In 2021, we continued to do a lot of work in strengthening enterprise itself and rallying society forces against
commercial bribery.
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Combination of internal and external, adoption of two-pronged approach,
creating a clean business environment

« Internally: Organize employees to sign the Employee Handbook to clarify the requirements of integrity and
self-discipline. Through the company's internal documents, official website, SRM and CRM systems, the Compa-
ny’s WeChat, push the new developments of anti-fraud work to the whole company, and send warm reminders
of integrity before major festivals such as Spring Festival and Mid-Autumn Festival to guard against ‘Explicit Gifts
and Secret Bribes'.

+ Externally: Promote the signing of the Commitment of Integrity and Self-discipline with suppliers and distributors
to eliminate and resist all kinds of commercial fraud and behaviors against fair competition, and punish partners
who take business cooperation opportunities or convenience through bribery and payment of ‘convenient
service fees', etc. If fraud is found to exist, corresponding penalties will be imposed in accordance with the
anti-bribery clause in the contract.

Education and prevention in advance, promoting the publicity
and practice of the integrity

+ For the Management: Supor continues to promote the induction certification mechanism of the 'Red Line'rules
for newly promoted managers and organizes special training activities for new middle-level managers of corpo-
rate divisions at all levels against job-related crimes, involving the crimes of infringement of business secrets,
misappropriation of funds, commercial bribery, embezzlement, and other acts strictly prohibited by laws and
regulations. As of the end of the reporting period, nearly 320 new managers had participated in the special
training and in 2021, total of 66 new middle-level mangers attended in the special anti-crime training, the
average traning time is 2hrs/per.

- For New Employees: The training on ‘Employee Ethics' that new employees participate in when they join the
company includes several social commitments such as respect for consumers, respect for competitors, anti-fraud
and money laundering, and combating corruption, etc. The proportion of new employees trained in this training
is 100%, and in 2021, a total of 4,990 new employees have received training on ‘Employee Ethics' .

Building Reporting Channels and Strictly Investigating Reporting Matters

- Establishing a regular channel for monitoring complaints and reporting
E-mail: jubao@supor.com

Improving the Construction

Offline mail: 5201 special postal box in Hangzhou
of Complaint and Reporting - Set up full-time staff dedicated to the management of the monitoring and

Channels reporting channels;

- Strictly keep the whistleblower’s information confidential.

- Supervision and reporting leadership team directly guides the anti-fraud
investigation team to conduct special investigations;
- The investigation results of major matters shall be reported to the Audit

Standardize the Anti-Fraud ) -
Committee for supervision;

Investigation Process

- The Company's Audit Department timely follows up the case results;

- Evaluate and analyze relevant business risks and reasonably improve

business processes.

\. J

In 2021, there were no lawsuits filed against the Company or its employees involving corruption.
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3.1 Employee Recruitment and Welfare

3.1.1 Employment Regulations

@ Equal Employment

The Company strictly abides by the Labor Law of the People's Republic of China, the Labor Contract
Law of the People’s Republic of China and other relevant laws and regulations to protect the legiti-
mate rights and interests of employees. Provide salaries, pension insurance, unemployment insurance,
medical insurance, housing fund, and housing allowance payments. Provide personal injury accident
insurance for personnel working in dangerous positions and provide supplemental insurance in full
and in a timely manner. Overall, the Company strives to alleviate and eliminate the worries of employ-
ees. We have clarified in the Employee Handbook a unified system for employment, work, promotion,
training, remuneration and benefits, labor discipline, and resignation (including natural retirement,
voluntary resignation and dismissal) that follows the principles of openness, fairness and justice in
employment. We respect people’s differences and encourage diversity. We do not discriminate against
employees on the basis of gender, age, region, religion, or other factors, and we do not pose any
obstacles to their development in the Company. During the reporting period, the Company did not
violate any national or local laws and regulations that relate to employment.

@ Prohibition of Child Labor

The Company strictly abides by the Law of the People's Republic of China on the Protection of
Minors, the Provisions on the Prohibition of Child Labor and other relevant laws and regulations,
which clearly prohibit the employment of child labor. In accordance with these laws, we ask
appropriate questions and take certain actions during the recruitment process and check poten-
tial employees’ original ID cards when completing employment procedures in order to avoid child
labor. If employees identify any cases that they suspect could involve child labor, they should
report the matter to the Human Resources Department, which will follow up and investigate in a
timely manner. If any case of child labor is discovered, the employment relationship will be
terminated immediately. During the reporting period, there were no incidents involving the
employment of child labor by the Company.

a Prohibition of Forced Labor

The Company encourages employees to be dedicated and devoted to their work, but firmly
refuses to engage in forced labor. We protect the rights of employees to enjoy normal rest and
vacation in accordance with relevant laws and regulations. According to the job character, the
company implements different working hour systems such as standard, comprehensive and
flexible working hour systems. Employees who really need to work overtime due to special
circumstances must receive joint approval from the head of the relevant department and the
Human Resources Department. For overtime applications that have been approved, the Human
Resources Department makes overtime payments and provides an overtime allowance to
employees in accordance with the relevant government regulations, or arranges for the transfer
of time off in due course.
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3.1.2 Employee Equality and Diversity

Supor always adheres to the concept of equality and diversity. We believe that the different backgrounds, languages and
genders of our employees bring diverse perspectives to the Company, and we are committed to creating a diverse,
open and equal work environment.

As of December 31, 2021, Supor had a total of 11,840 employees, of which 4,416 were women, accounting for 37.3%. In
middle level and above mangers, 32.1% were female. In terms of promotions, we take personal ability and job matching
into consideration, without setting limits based on gender. In the future, we will gradually implement plans to continue
to raise the proportion of female managers in the management team at all levels.

Number of Employees by Region

1,300 2,726 5,545 1,543‘ 726 1

10.98% 23.02% 46.83% 13.03% | 6.13%
Northern Eastem Central Southern Overseas
China China China China

Number of Employees by Age Number of Employees by
Educational Level

/] /]
4552 4,584 |
4,028 | pm— 3,937 | b

3,191 .............................
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569 B TN R e
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3.1 Employee Recruitment and Welfare

3.1.3 Employee Benefits

We believe that the success and growth of Supor depends on the hard work of our employees, and that employee
care is an important way to maintain good employment relations. We start with the real needs of our employees so
that our care programs can truly benefit them in all aspects of their lives.

Celebrating Chinese New Year in Place

During the Spring Festival in 2021, as a result of the world-wide pandemic, many Supor employees
responded to the local government's call to ‘Celebrate the New Year in place’and chose to stay in their
workplaces for the New Year. Supor’s production sites and joint-stock companies prepared a variety of
welfare activities for employees who stayed.

- Shaoxing Site: Warm activities and generous gift packag-
es were prepared for more than 2,000 employees who
stayed in Shaoxing

- Hangzhou Site: New Year's gift packs and New Year's Eve
reunion dinners were prepared for more than 800
employees who stayed in Hangzhou

- Wuhan Site: A New Year's Eve Reunion Dinner and New
Year's Dumpling feast were prepared for employees who
stayed in Wuhan for Chinese New Year

- Yuhuan Site: Free meals were provided for all foreign
employees who stayed in Yuhuan, and New Year's gifts
were sent to their families

- Rubber and Plastic Company: A New Year's Eve dinner
and lucky draw activities were organized for colleagues
who celebrated the New Year in place at the Rubber and
Plastic Company

For the Lantern Festival on the 15th day of the first month of the New Year, we held special festive
activities for our employees such as lantern riddles and a Lantern Festival celebration.
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Amateur Life of Employees

Supor is always concerned about its employees'sense of happiness and security. We regularly organize
birthday parties, anniversary celebrations and various sports competitions for our employees. These
activities are popular and well received, and they also help to improve team cohesion and keep our staff

in good spirits.
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Supor ‘Super Cup’ Basketball Games

In order to give employees a better work-life
balance and imbue them with Supor’s ‘Spirit of
Transcendence, in 2021, Supor’s production
sites continued to hold the ‘Super Cup’ basket-
ball games.

Supor’s 27™ Anniversary Celebration

2021 marked the 27th year of Supor's business.
On August 27, the four sites in Shaoxing,
Hangzhou, Wuhan and Yuhuan held an award
ceremony and a series of celebrations at the
same time, providing awards one-by-one to 65
gold-medal employees and 382 silver-medal
employees to recognize their honor and
commitment.

Birthday Party for Several Supor Employees

In order to improve communication between
employees in various departments, cultivate an
inviting office atmosphere and enhance the
happiness of employees, the Company organiz-
es birthday parties and commemorative
activities for employees every month.

~

/
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3.2 Training and Development of Employees

3.2.1 Employee Development

We continue to improve and deepen the training of talents, so that employees can grow and devel-
op alongside the Company.

=] Regulatory Assurance

- The Company has formulated the Employee Handbook and Employee Training Manage
ment System to clarify the management of employee training and development, so that
the Company's training can be carried out in an orderly and effective manner to promote
the achievement of the Company's strategic goals.

&.ﬁ System Improvements

- We have gradually built a three-dimensional and multi-level training system covering all
employees to comprehensively improve their professional capabilities and ensure the
sustainable and healthy development of the Company.

®
ain Talent Inventory

- Through a number of measures such as ‘Talent Stock-taking’, inter-level coaching, job
rotations, and talent competitions, we are able to identify the capabilities of different staff
to make sure they are in the right job positions;

- Through cooperation between business departments and the Human Resources Depart-
ment, we can meet human resource needs in a more targeted manner and clarify the
direction of employee training.

'&,J/‘ Employee Career Development Plan

- The Company identifies core, complementary and reserve strengths in each business
department;

- We then clarify team distributions, build high-performing teams, and implement the
Company's strategic goals.

z:] Formulation and Implementation of Employees’ Career
Development Plans

- The Company continuously promotes the development of employees’ work capabilities;

- The Human Resources Department helps employees identify their own strengths and
weaknesses;

- We strive to cultivate an environment for employee growth and development that meets
the Company’s sustainable development requirements.
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3.2.2 Helping Talents Grow

Through the Company's multi-level and multi-channel talent development system, Supor is able to ensure that our staff's
capabilities continuously meet the needs of the Company's expanding business development.

=4 Systematic Planning

Based on the Company's core values and corporate culture, Supor actively carries out various professional technical and
management trainings, cooperates with talent echelon planning, and designs learning and development projects hierar-
chically and systematically. We guide employees to continuously upgrade their own advantages and develop behavioral
benchmarks by continuously strengthening their expertise and organizational experience based on the Company's
business value chain (such as strategic markets, industrial development, marketing and other business areas).

Innovation Integration

Supor attaches great importance to the innovation of employee training methods. We combine the Company's develop-
ment strategy with Chinese and foreign management practices, as well as the Company's practical experience. Led by
Supor University, the Company's departments, R&D team, manufacturing site and other business units will carry out
training in various forms and provide rich content to employees according to the circumstances. These trainings are
provided in a targeted and efficient manner through classroom learning, project workshops, internal and external themat-
ic exchanges, cross-border visits, online and offline integration and other diversified learning methods.

Precise Training

Supor always provides targeted training opportunities to employees based on the principles of fairness and justice, their
assessment results, personal career development expectations and actual work needs. Through the Company's talent
construction and development system, Supor assigns internal managers to employees to act as their coaches and men-
tors in order to accelerate the growth of employees and their capabilities.

Encouraging Self-study

Supor encourages employees to use their spare time to participate in various types of systematic training and professional
knowledge training (such as academic education, English and other language learning, non-certificate vocational qualifi-
cation training, etc.), and the Company supports them in these endeavors. With the special approval of the Company, a
certain proportion of the relevant expenses can be reimbursed; and according to the Employee Training Management
System, the training results obtained by the employees are recorded in their personnel file, which can be used as a refer-
ence for the selection, employment, and promotion.

In 2021, 18,011 of the Company’ s employees participated in offline training, total offline training hours reached 237,323
hours, and the average of offline training duration was 13 hours.
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The Company’s Offline Training Statistics by Gender are as Follows

Gender of Offline Number of Offline Per Capita Offline Training Proportion Of Offline

LGS Trainees Duration (Hours)' Training?
Male 11,650 11 94%
Female 6,361 18 85%
'Based on the acutal number of trainees “Based on actual number of staff by the end of year

The Company'’s Offline Training Statistics by Rank are as Follows

Rank of Offline Senior Middle Grass-Roots Front-Line

Trainees Management Management Management Employees

Total Offline Training 962

Duration (Hours) 12,465 90,183 133,712

3.2.3 Business Training

Skills Training and Competition

Supor has always adhered to the training concept of ‘Work creates wealth and strengthens itself with skills!

/ Business Training

In 2021, the Company’s headquarters carried out intellectual property training and new advertising law
training for business-related employees, total 268 participants.

\
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Hangzhou Site

Industrial Worker Injection Molding Skills and Labor Skills
Training Plan Safety Awareness Training Competition

* Professional theoretical * Organized professional training * Held the Labor skills competi-
knowledge training in areas such as‘'Safe Operation tion

Specifications for Injection

Molding Machines’and ‘Profes-

sional Injection Skills’

+ Workshop director assigned
masters for one-on-one
post-practice training

+ More than1,500 attended in
the competition

« In 2021, the cumulative
number of trainees reached
115

- In 2021, a total of 223 skilled
workers and multi-skilled
workers were trained
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(— Shaoxing Site

Mechanic Pacesetter
Selection Activities

* A total of 259 people participated in
the selection

- 20 people won the title of ‘'Model
Technical Worker’

)

Forklift Skills
Competition

* A total of 24 drivers formed teams and

participated in 2021

+ 12 winners in the competition

3.3 Occupational Health and Safety

2021 Mechanic
Pacesetter Selection
Activities &

Forklift Skills
Competition
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3.3.1 Institutional Guarantee

Production safety is a crucial aspect of Supor’s efforts to protect its employees and corporate property, and it forms
an important part of the Company’s operations and management. We always pay close attention to employee health
and production safety, and we strive to ensure the safety of our employees and corporate property at all times.

Production Safety

The Company strictly abides by the Work Safety Law of the People’s Republic of China, the Fire Control Law of the
People’s Republic of China, and other laws and regulations related to production safety. Supor has formulated several
work safety management guidelines, including the Work Safety Management Policy, Fire Safety Management
Regulations, Contingency Plan for Typhoon Emergencies, Contingency Plan for Electric Shock Emergencies,
Contingency Plan for Dust Explosion Emergencies, and Heatstroke Rescue Emergency Dirills.

According to the Company’s production safety requirements, we strive to constantly strengthen the capabilities and
professionalism of the safety management team. In this regard, the measures we take include the following.

Strictly implement the production safety responsibility system, and require all safety
management personnel and factory employees to sign the safety responsibility system
documents to ensure that they understand their safety responsibilities.

Pay attention to the safety of relevant parties at the Company's sites and establish
relevant safety management measures for suppliers and contractors. We sign safety and
environmental protection agreements with relevant parties to ensure that all parties
understand their responsibilities, and we regularly conduct safety training for suppliers
and contractors to prepare for technical disclosures and enable in-process supervision.

Under the guidance of the basic safety system and related standards, the Company has also established a daily
inspection system for equipment and facilities. In addition, the Company has developed a post-production process,
operational guidance, an SOP training mechanism for employment positions, and other production safety measures
to ensure the safety and reliability of the production process. In order to ensure the effective implementation of
safety management, the Company comprehensively carries out safety supervision and inspections by classification at
different levels, gives full play to the role of safety personnel at all levels; ensures orderly safety management, the
implementation of safety management measures, and the comprehensive resolution of safety risks and hidden
dangers; and forms a closed loop system for safety management.
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Health and Safety

The Company strictly adheres to the Labor Law of the People’s Republic of China, the Law of the People’s Republic
of China on the Prevention & Control of Occupational Diseases and relevant local laws and regulations. Meanwhile,
according to the Company’s actual circumstances, Supor has formulated 10 occupational health management
policies, such as the Management Policy for Occupational Disease Protective Equipment and the Management
Policy for the Occupational Health Monitoring of Workers and Related Recordkeeping. During the reporting period,
100% of our operating sites received the ISO 45001:2018 Occupational Health and Safety Management System
certification, and we implement the related specifications in our daily work.

Every year, the Company carries out a comprehensive ‘Pre-job, On-the-job, Off-the-job’ occupational health examina-
tion program for all employees who could be at risk of occupational diseases. After the health check, the Company
summarizes and analyzes the health check results with the managers of the corresponding departments, and invites
personnel from third-party professional institutions to provide training to rectify any issues, ensuring closed-loop
management. If an employee does not meet the requirements of his or her position, we promptly transfer him or her
to prevent the spread of any potential occupational diseases. In 2021, the ‘Pre-job’ and ‘On-the-job’ occupational
health examinations achieved a coverage rate of 100%, and the notification rate for ‘Off-the-job’ occupational health
examinations was also 100%.

SUPOR obtained the
~— 15045001:2018 Occupational Health and Safety =~ ———
Management System Certification
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After work-related injury, our designated personnel conduct an analyse report, and we prepare publicity docu-
ments and send them to employees via email to provide relevant safety education. The accident analysis and
related publicity materials will be posted on the bulletin boards in the workshops. The team leader will educate
workers on safety at the morning meeting. These efforts have enabled the Company to effectively rectify workplace
safety issues.In the past 3 years, no-work-related death have occurres at Supor. During the period time, the number
of injured workers in the company was 6, and the total number of lost working hours due to work accidents was
352 days.
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3.3.2 Guaranteeing Safe Facilities

The Company actively improves high-risk processes, strives to cultivate a safe and healthy working environment for
employees, and adopts a variety of risk control and safety control measures, including:

* Use dust collection devices and online dust monitoring equipment to strictly control the concentration of dust

emissions, reduce the escape of dust and toxic substances, prevent occupational diseases and reduce the risk of dust
explosions;

* Regularly inspect occupational hazard protection equipment, facilities and protective equipment worn by workers,

and effectively monitor other factors related to occupational hazards;

* For jobs with occupational hazards such as the handling of heavy loads, automated facilities and equipment are

adopted to replace manual labor and reduce the possibility of injury;

- Invite qualified third-party institutions to conduct inspections of occupational hazard positions and on-site hazard-

ous work environments, with 100% coverage, and issue relevant reports every year. In 2021, in addition to routine
testing, we also evaluated and analyzed the current status of the Company’s occupational hazards and identified risk
factors in the workplace in order to improve working conditions, strengthen processes for the monitoring and
control of risk factors, and mitigate injury risks.

Shaoxing Site Sprinkler Project
/Fireﬁghting facilities are an important safeguard for the employees and the corporate property. Supor \

continues to improve the production environment and actively explores the application of new tech-
nologies and facilities.

As Shaoxing site is ranked NO.1 based on the size among all small domestic appliance production sites
globally. In order to protect the safety of our employees and property and implement the product
safety precautionary measures, we introduced a qualified third-party company to conduct a profession-
al assessment of the current production environment of Shaoxing Site in April 2021. According to the
evaluations, Supor improved the ‘Shaoxing Site Sprinkler Project " to further increase the level of fire
control in the factory. The project has been declared to the local related departments. The design
concept of the project as below:

» Sprinkler Systems
Make use of the international standard system (FM
approved) to existing facilities and new buildings in
the future.

« Sprinkler Auxiliary Equipment
Install the water tank and the diesel engine driven
pump (FM approved).

- Emergency Measures for Anti-earthquake
The protection system will be equipped with
anti-seismic bracing (FM approved) to against
earthquake.

In the future, we will continue to ensure the health and safety of our employees in the workplace through

\both hardware facility renovation and enhanced safety management. /
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3.3.3 Safety Drills

5‘/] Totally the Company held 3,729 safety drills and trainings in 2021.

We have been committed to embedding a safety culture throughout the Company’s production and operating processes.

The Company actively cultivates a‘Zero Tolerance’ safety culture where everyone has zero tolerance for hidden safety

hazards and illegal operations. In 2021, Supor organized a total of 3,729 safety drills and safety training sessions.

Safety Skills Training

-

- For special job types, we supervise employees after they complete their training and before they are
licensed to work, and regularly carry out special training for hazardous operations.

- By carrying out 5-minute safety education activities before and after each shift and making notebooks for
team leaders, we help team leaders quickly grasp safety knowledge and communicate it to other employ
ees.

- We actively carry out activities such as safety knowledge quizzes and safety experience sharing to en-
hance employees'safety awareness and safety skills.

The Company organized staff training on fire safety, risk identification and workplace injury handling
processes, and also held training sessions at the safety experience center

N

~

Emergency Dirills

In order to strengthen employees’safety awareness
and emergency response skills, the Company organiz-
es fire safety evacuation drills, electric shock and
power accident emergency drills, chemical leakage
drills, and other safety drill activities. The Company
also arranges a number of training sessions for em-
ployees on hazardous chemicals, dust safety, protec-
tive clothing, and safety risk identification. The Compa-
ny also holds training sessions at the safety experience
center. In addition, we promote safety knowledge and
emergency skills through the sites' public WeChat
accounts, so as to comprehensively improve employ-
ees'emergency handling and self-protection capabili-
ties.

J
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\ The Company organized for staff to carry out various emergency drills

‘Outstanding Organization in the Field of Fire Control’ &
‘Advanced Production Safety Organization in Hanyang District’

/_
In May 2020, Wuhan Supor Cookware Co., Ltd. was awarded the honorary title of ‘Outstanding Organiza-
tion in the Field of Fire Control "by the Hanyang District Fire Safety Committee. In addition, in December
2020, Wuhan Supor Cookware Co., Ltd. was awarded the honorary title of ‘Advanced Production Safety
Organization in Hanyang District'by the Hanyang District Committee of the Communist Party of China in
conjunction with the Hanyang District People’s Government.
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3.4 Philanthropy and Community Engagement

3.4.1 Focusing on Education

Supor Primary Schools and the Public Welfare System

Supor has actively responded to the national rural revitalization policy, and has participated in the revitalization of rural education by
improving the conditions of rural schools, improving the quality of rural teachers, and supporting the growth of rural students.

As of 2021, Supor had signed contracts for the construction of 28 Supor Primary Schools in remote mountainous areas in 12 central and
western provinces including Qinghai, Yunnan, and Sichuan over the past 15 years, donating a total of RMB 36.91 million to the develop-
ment of schools. Within this amount, the Company donated more than RMB 2 million to investment in rural teacher training, awards,
and online and offline teaching, allowing more than 20,000 teachers and students in mountainous areas to receive fundamental help. In
2021, we built two new Supor Primary Schools, one in Yulong Naxi Autonomous County, Lijiang, Yunnan, and one in Butuo County,
Liangshan Yi Autonomous Prefecture, Sichuan, which are both ethnic minority areas.

2022 2021 2020 2019 2018 2017 2016 2015

Henan Yuanzhuang Yunnan Renhe Guizhou Laoli Hebei Dasendian Hubei Huangnitang ~ Henan Yagian Qinghai Quandu Gansu Xingping
Supor Primary School  Supor Primary School  Supor Primary School  Supor Primary School  Supor Primary School  Supor Primary School  Supor Primary School  Supor Primary School

Yunnan Delong Sichuan Tundu
Supor Primary School  Supor Primary School

Yunnan Zhangsai Yunnan Mesuo Sichuan Heiluo Shaanxi Xiahe
Supor Primary School  Supor Primary School  Supor Primary School  Supor Primary School

(Under Construction) Hunan Mati

Supor Primary School

2014
@

Guizhou Huochong
Supor Primary School

2007 2009 2010 2013
@

Qinghai Ganjiabao
Supor Primary School

2011 2012
@

Sichuan Yongjia
Supor Primary School

Sichuan Shuangshizi
Supor Primary School

Guizhou Maocaoping
Supor Primary School

Guizhou Xingang
Supor Primary School

Jiangxi Baikeng
Supor Primary School

Guangxi Linlang
Supor Primary School

Hubei Changxuanling
Supor Primary School

Sichuan Guangyuan
SEB Supor Chunlei Primary School

Yunnan Pingda
Supor Primary School

Yunnan Caizidi
Supor Primary School

Hunan Hengye
Supor Primary School

Teachers {QV—

- School-based curriculum support
- Online and offline teaching support

Q
Ej' Students

- Bursaries, scholarship and research
for education

- Study tour award for outstanding teachers
- Rural teacher training

Supor Primary School

the Public Welfare System

)

- School opening gifts

L]

11

- Fundamental campus and dormitory construction

Campus

- Love travel for staff

- Sprouts Library

- Grainy Love Canteen

- 'Strong Juvenile' playground

- Dream Light Up Functional Improvement Program
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‘Sprouts Library’and ‘Grainy Love Canteen’

We have supported the improvement of Supor Primary School facilities and the schools'
long-term development for many years. By focusing on the three dimensions of campuses,
teachers and students, we actively cooperate with rural education experts, educational institu-
tions, and non-profit organizations, as well as employees and business partners, to provide
material and educational resources to Supor Primary Schools. We also comprehensively carry
out various public welfare activities that promote the growth of rural children and support
management improvement, curriculum optimization, and school development for village
primary schools.

~
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Rural Teacher Visits and Training

As of 2021, we had carried out 10 rural teacher training sessions at Supor Primary Schools, and more than 100 key
rural teachers had come to Zhejiang to study and participate in educational exchanges.

Study plan for the regional visits of Supor
Primary School rural teachers
In 2021, the centralized training program for rural teachers from Supor Primary Schools was impacted by

the epidemic. To address this issue, we contacted certain public welfare partners and school resources to
identify learning opportunities for these teachers in surrounding areas in the western provinces.

In May 2021, seven Supor Primary School teachers from Guangyuan, Dazhou, Zigong and Liangshan in
Sichuan went to Chengdu Waldorf School and Hansheng Dongli School to learn about Waldorf Educa-
tion’s curriculum system.

5 schools in Sichuan,

May 2021, Chengdu

Visit Chengdu ) 6 schools in the

Waldorf School north of China,
May 2021, Xi’an.
Participate in U-Lai
Teachers Training

5 schools in

Guizhou and Guangxi,
June 2021, Zunyi

Visit Tianzige Experimental Primary
School in Xinglong

In May 2021, six teachers from four Supor Primary Schools in Qinghai
Mutual Assistance; Huining, Gansu; Shanyang, Shaanxi; and Longshan,
Hunan went to Xi'an and Gansu to participate in a rural teacher
training program organized by the U-Lai non-profit organization. In
this program, the teachers learned how to use non-violent communi-
cation concepts and ideas, and tips for building better teacher-stu-
dent relationships.

In June 2021, four principals from the Supor Primary School in
Guizhou came to Zheng'an County, Zunyi City to participate in a
public welfare project titled ‘Small Rural Village: Rural Primary Educa-
tion Quality Improvement Plan’implemented by the Tianzige public
welfare organization, China Development Research Foundation and
the Education Bureau of Zheng'an County. The project aimed to help
teachers integrate education with the development of rural commmu-
nities, so that learning is more closely related to the actual lives of rural

41

AR By Qe [0 Dy e

‘Children's Little Wishes’ Charity Week in 2021
( Since 2015, Supor has designated the end of November and early December every year as Public \
Welfare Week. This week-long event aims to encourage employees to actively participate in public
welfare and contribute to the future development of a better society. The theme of the 2021 Public

Welfare Week was ‘United as One, and Supor’s staff worked together to fulfill the 'Little Wishes' of 305
children from two Supor Primary Schools.

In addition to fulfilling the children’s wishes, the Company’s leaders and regional colleagues also
supplied basketball stands, table tennis tables and other sports equipment for two Supor
Primary Schools to enrich the children’s campus activities.

Moreover, Supor organizes a ‘Charity Week' each year, recruiting staff volunteers to go to rural
schools in remote mountainous areas in central and western China to spread knowledge and
provide companionship to children in these areas. As of 2021, more than 40 employees from various

\children now and in the future. J

\ Business units and sites had participated in these trips. J

Organizing Exchange Activities \

Supor leverages its strengths to give rural children the opportunity
to see the world, and organizes urban and rural communication
activities to help rural teenagers gain a better understanding of
society. In June and July 2021, Supor’s Hangzhou site received a
Guizhou rural youth research team consisting of 27 students for a

\visit and exchange program.

Supor’s Hangzhou Team participated in the 2021
f regular season of the National Go League \
Supor is a strong supporter of traditional Chinese culture. 2021 ERFHF @mmﬂﬂg ¥

marked the 13th consecutive year that Supor has cooperated
with the Go team from Hangzhou Go Academy. During the
course of their cooperation, Supor has invested tens of millions of
RMB in the National Go League. On September 30, 2021, Supor’s
Hangzhou Team won the National Go League’s regular season
championship, marking the fifth championship win for Supor’s

wangzhou team in Go League A.
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3.4.2 Working Together to Overcome Difficulties

Supor actively provides public welfare assistance to areas suffering from natural disasters in China, donating funds and

applicable company products to aid in disaster relief and post-disaster reconstruction work.

-~ Combatting the Epidemic

In 2020, Supor rushed to Wuhan's aid and donated disaster relief materials worth RMB 5 million to Ha-
nyang Charity Federation. We also donated 80,000 face masks designated for children to education
departments in Hangzhou, Shaoxing, Wuhan and Yuhuan, where our factories are located, to assist
schools in epidemic prevention.

~

- Disaster Relief in Henan Province

In 2021, Supor provided support to the flood-stricken areas of Henan by donating RMB 2 million to Xun
County, Hebi City, Henan Province, to aid in the post-disaster reconstruction of Yuanzhuang Central School
in Wangzhuang Town. The new school will be completed and open in 2022.

Furthermore, to help people in quake-hit areas resume their normal lives and ensure the normal use of
infrastructure, we have provided the following heart-warming services.

Provided maintenance services for small
domestic appliances at the cost of spare
parts

Provided free on-site repair services for
large kitchen appliances

Provided trade-in services for large
kitchen appliances

~
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Supporting Chinese Athletes Prepare for
the Olympic Games

)

In August 2021, Supor received a thanks-letter from the Training Bureau of the General Administration of
Sport of China, which expressed gratitude for the quality products Supor provided, including far-infrared IH
rice cookers, to the national sports teams when they were preparing for the Tokyo Olympic Games.
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3.4.3 Encouraging Compassion

Since 2019, Supor has carried out the ‘Charity Boost + activity for 3 consecutive years. This activity encourages
employees to actively participate in charity work in their spare time, and the Company makes donations amount-
ing to RMB 10,000 or donates products of equivalent value.

-~

Sanitation Workers
\

In the end of 2021, Supor and the Zhejiang Lions Club Dream
service team jointly organized an activity to visit sanitation
workers, help them with their work and pick up garbage in the
park together with their relatives. The Company provided 200
lightweight thermos cups to the workers at the event.
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4.1 Robust Quality Management

4.1.1 Focusing on Quality 4.1.3 Industry Participation

Product quality provides the foundation for gaining customer trust and improving competitiveness, and it is essential As a leader in the kitchen appliance, Supor actively participates in the formulation of industry standards and specifica-
for the sustainable and healthy development of the Company. Supor strictly abides by the Product Quality Law of the tions, promotes the transformation of R&D achievements into results, and encourages the healthy and sustainable
People’s Republic of China and other laws and regulations, and has implemented strict quality control measures development of the industry. In 2021, the Company used its industry-leading technological expertise to participate in
throughout its production processes. Supor’s quality management system has been established in accordance with the formulation and revision of a number of national standards, industry standards and group standards for cookware
GB/T 19001-2016 IDT ISO 9001:2015 Quality Management Systems Requirements and related compliance obliga- and household appliances.

tions, and the system has been fully implemented in the sites' daily operations.

In terms of the establishment and implementation of quality inspection specifications, Supor has established relevant

. . D , . . . . , , . . Standard Name Standard Type
inspection specifications and operational instructions covering the inspection of incoming materials, processes,

finished products and product delivery. The inspectors operate according to the established workflows, inspection

Performance Requirements and Test Methods for Electric Kettles National Standard
specifications and operational instructions to ensure that products meet the requirements of relevant standards.

Toasters for Household and Similar Purposes — Testing Method for Improving Accessibility National Standard

4.1.2 Product Safety Blenders National Standard

Titanium Pots and Pans National Standard

Providing customers with reliable products is one of the most important social responsibilities of enterprises. To this
end, we strictly abide by the Food Safety Law of the People’s Republic of China and strive to make innovations and Cast Iron Pots and Pans National Standard
breakthroughs in product safety management while focusing on the Company’s development strategy.

Aluminum and Aluminum Alloy Pots and Pans National Standard
Portable Electric Ovens for Household and Similar Purposes Industry Standard
By introducing advanced product safety management concepts and methods, N T ———
Safety the Company improves employees'awareness of product safety and responsibili- ectric Stew Fols and >imilar Appliances naustry >tandar
Management ty and promotes the improvement of product safety management and product Technical Specifications for the Evaluation of Green Design Products — Rice Cookers Industry Standard
quality.
‘Forerunner’ Standard Evaluation Requirements — Kettles Group Standard
~ ‘Forerunner’ Standard Evaluation Requirements — Induction Hobs Group Standard
The Company has established basic ideas, procedures and methods for safety ‘ ' .
SDaefsgyn design, and has formulated design specifications and product development and Forerunner’Standard Evaluation Requirements — Air Fryers Group Standard
[ . .
design processes to ensure that product designs are safe from the start. Forerunner’ Standard Evaluation Requirements — Bread Makers Group Standard
J
. Technical Reqwrements for Smart Appl|anc§s Eqw!oped with Internet of SRR
In production and operational processes, the Company has established and Things Operating Systems — Multi-function Cooker
=z Saﬂz . strictly implemented the quality management system to effectively ensure .
< Production oroduct quality and food safety. Low Sugar Electric Pressure Cookers Group Standard
o Electric Pressure Cookers Group Standard
We also attach great importance to potential risks that may arise not from the product itself but from its use. For Guidelines for Lifecycle Assessments of Household Appliances Group Standard
example, we promote the R-angle design for electrical appliances, which is comfortable to use and avoids injuries to , : ; o :
children; and we consider safety issues in the service cycle from the perspective of user friendliness. In addition, when EvaIuaU?:n SE‘ndaArdS |f0f the lfnte|—|||Igen;CTdOklndg5C~|a~S|Slﬁ;atlon of Kitchen Group Standard
designing product structures, we abandon unstable structures and use durable structures with reliable quality. We use OOKING APPIANCES TOr FOUSENOIC and Similar FUIPOSEs
fully verified structures for durability testing; and we have formulated the Strategy for Product Design Structures to Electric Stir F forH hold and Similar P Industry Standard
ric Stir Fryers for nd Similar Pur
ensure that we use environmentally friendly, healthy and durable materials that pose no risk to the human body. - s yer fornotsenold @ arrurposes naustry Standard )
45
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4.1 Robust Quality Management

Standard Name Standard Type

Safety of Household and Similar Appliances — Sharp Edge Determination Method Industry Standard
Technical Specifications for Household Kettles and Similar Kettles Industry Standard
A [ R ing Requi f h Emissions — H hol
ccounting and Reporting gqU|rements or G.reen ouse.Gas missions — Household Group Standard
Appliance Manufacturing Enterprises
Technical Requirements for Personal Information Protection of Smart Appliances Group Standard
Baseline ReqU|rem§nts and Testmg & Evaluatpn Methods for Infor- Group Standard
mation Security of Smart Appliances
‘Forerunner’ Standard Evaluation Requirements — Metal Thermos Cups Group Standard
Intelligent Cooking Classification of Kitchen Cooking Appliances Group Standard
General Requirements and Evaluation Specifications for Rice Cooker Liners Group Standard
Technical Requirements for Smart Home Appliances Equipped with Internet
: : : Group Standard
of Things Operating Systems — Rice Cookers
AN )

Building a Collaborative Ecosystem for
4 Smart Home Technology )

On December 13,2021, at the 5" meeting of the Smart Home Interconnection Joint Working Group held by
China Household Electrical Appliances Association and China Communications Standards Association
(CHEAA/CCSA JWGT), the formulation of the dual-numbered standard Technical Requirements for Fast
Distribution Networks for Wi-Fi Terminals of Smart Home Systems based on NFC that had been jointly led by
Supor and VIVO was approved by the joint working group. The project was officially approved at the 25™
plenary session of the China Communications Standards Association TC11 on December 14.

Supor also cooperated with VIVO Smart Life to develop a smart-life experience solution based on the NFC
pull-up application. The main innovative advantages of this solution are:

Networking and
interconnection between
household appliance Wi-Fi

Streamlining the distribu- Data transmission more

tion network experience reliable and secure

terminals much easier

J

Supor’s self-developed NFC-assisted patented Wi-Fi networking technology has been adopted in the
multi-function cooker released by Supor during AWE in 2021.

In terms of smart home connectivity, Supor has always adopted an open and innovative attitude, actively
integrated itself into the mainstream of the smart home industry, and participated enthusiastically in the
standards work of the CCSA and other industry associations related to smart home connectivity, so as to
contribute our innovative strengths to the connectivity of the smart home industry.
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Supor and VIVO took the lead in formulating industry standards for ‘Smart Home Fast Distribution Technology'

J

Supor Multi-functional Cooker
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4.1 Robust Quality Management
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4.2 Optimizing Services and Responding in a Timely Manner

Supor XC03S57-AP Pro Self-cleaning

4 Wet & Dry Vacuum Washer

« Vacuum and wash your floors at the same time.

* Self-cleaning, replenishes its water, decontaminates surfaces effectively, controls humidity levels, and
does not leak water after shutdown.

* Intelligent interaction: the washer’ s sound communicates its status to users, and the LED smart screen
displays the remaining cleaning time.

* The mop' s 180-degree flat design allows it to thoroughly clean under furniture.
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4.2.1 Service Standards

Supor has always focused on consumer needs and strived to expand its business fields, with the goal of becoming a
comprehensive household goods manufacturer covering multiple brands and categories. The Company always
operates in strict compliance with laws and regulations such as the Law on the Protection of Consumer Rights and
Interests, the Provisions on Responsibilities for the Repair, Replacement and Return of Some Commodities and the
Administrative Measures for Recall of Defective Consumer Goods. To this end, we have established various sets of
service specifications for the Company, such as the After-sales Service Management Standards for Supor Electric
Appliances, Policy Support and Assessment Management Measures for Repair Service Fees, and the Operating
Guidelines for the Supor Electrical Appliance Repair Center (Repair Site). We are constantly focusing on strengthening
the Company’s brand image and corporate reputation, and we provide true and objective opinions to consumers and
strive to steadily improve our processes in the areas of sales, service, strategies, quality, research and development, and
other areas.

4.2.2 Platform Support

Supor has always been committed to user satisfaction. The Company focuses on cultivating its brand reputation;
carefully developing a high-quality omni-channel customer experience; building an efficient customer service system,
and handling customer complaints reasonably and legally.

% Offline repair

We are steadily improving the development of our service network to bring greater convenience to consumers.
As of the end of 2021, the Company had established more than 2,000 after-sales service points, 30 provincial
delivery and repair centers, and more than 50 delivery and repair service points, and employed more than 5,000
professional service personnel. In this way, the Company has formed a comprehensive national after-sales service
system that features full joint warranty and repair coverage.

2,000
]
@ After-sales 30
service points provincial delivery

and repair centers

5,000
50 more t|han 5,000 profess—|
% more than 50 delivery Ional service personne

and repair service points
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Convenient Services

- Satisfactory Service

In 2021, Supor’s national service center responded to over 99% of consumer complaints within 1 hour. The service
satisfaction rate of outlets reached 99.3%.

- Service Commitment

The Company provides feedback on customers'handling opinions within 24 hours and actively call back to seek
evaluation.

- Member Center

The Company's official WeChat account and website provide a self-service platform for users where they can enjoy
intelligent online services.

- Digital Operations

Various types of services, such as order dispatch, response, processing, return visits and other information flows, are
unified in the smart user service system platform.

- Product Warranty

Electronic warranty card services were launched in 2019. These cards provide value-added services to customers
throughout the product lifecycle, such as extended member warranties, cleaning services, consumables, dismantling
services and replacements.

4.2.3 Responding with Flexibility

Supor is committed to developing and implementing flexible services that ensure user satisfaction and meet the diversified
needs of consumers.

-

In-person Volunteer Services ~

On March 15,2021, which wasInternational Day
for Protecting Consumer Rights' ,and August 27,
which was ‘Supor Members Day’ ,we carried out
volunteer activities at our brick-and-mortar sales
service centers, including free community consul-
tations, free product maintenance, trade-in
services, and real-time processing of food materi-
als.

In these activities, we communicated closely with
consumers and listened to their needs. In recogni-
tion of this event, Supor received the ‘Organiza-
tion with a Strong Commitment to its National
Reputation for Quality — March 15" medal from
the China Wanli Quality Exhibition and Broadcast-
ing Station.
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New Product Trial Activities

We provide consumers who want to experience Supor’s products with free trials before purchas-
ing. Interested consumers can make appointments at the member center. In 2021, 11 large-scale
trial activities were held.
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External Product Quality Experience Officers

—

In order to gain a better understanding of consumers'feelings and needs in relation to Supor’s

In 2021, we selected a total of 80 external experience officers for Supor’s products. The officers
included a wide range of people, such as high-quality customers, store shopping guides, dealers
and our employees. The types of products that the officers were responsible for experiencing
included 25 new products of maternal & infant, 12 electric cookers, and 19 electromagnetic fryer
and roaster products.

newly developed products, the Company established the New Product Experience Officer System.

)
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4.3 Promoting Innovation and Intelligent Manufacturing

4.3.1 Sustainable Innovation

Supor attaches great importance to technology R&D reserves and results and has established a full-process innovation
management system—from new concept exploration and screening to confirmation. In this regard, the Company’s
aim is to effectively meet the needs of consumers for high-quality small domestic appliances and promptly identify
and respond to new needs in the marketplace, so as to continue to lead the development of the industry.

Management Team

The Company has set up a
professional intellectual property
management team, which is
responsible for strictly abiding by
local intellectual property laws and
regulations and using the intellec-
tual property system established
by the Company to protect
innovation.

Intellectual

Property
Management

Risk Control

The Company avoids the risk of
intellectual property infringement
through patent-free implementa-
tion analysis and other measures.

Raising Awareness

The Company carries out targeted
intellectual property training
programs to cultivate respect for
intellectual property and mitigate
intellectual property risks.

Cooperative Innovation

We respect the technological
innovation of our partners, and are
willing to engage in technological
innovation alongside them and
share intellectual property risks and
achievements. Supor advocates for
fair competition based on the
principle of mutual respect for
intellectual property.

In recent years, Supor has made remarkable achievements in intellectual property management. The Company and its

subsidiaries have obtained:

1 China Patent Gold Medal

8 Chinese Patent Design Excellence Awards

2 Titles recognizing the Company as a National
Intellectual Property Demonstration Enterprise

2 Titles recognizing the Company as a National

Enterprise with Intellectual Property Advantages

3 Property Demonstration Enterprise in Zhejiang
Province

Titles recognizing the Company as an Intellectual

~
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Chinese Patent Excellence Award

As of December 31, 2021, Supor has obtained 16,794 patents in total, including 3,570 new patents that were

authorized during the year.

13,102
2,978
511
108
_ I
Invention Utility Model
Patent Patent

Total number
of approved patents

. Number of newly
authorized patents this year

3,181

484

5 .

Industrial Design
Patent

— Examples of Supor Patents that were Approved in 2021 ~
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Internal Innovation Rewards

S

|‘-
Wl

We are committed to mobilizing the enthusiasm and creativi- _ |
ty of R&D personnel, so as to improve the Company’ s techno- CLRIESHRIERE M L \ ,‘.lil‘
logical innovation capabilities and promote the transforma- ’ AN ==

tion of technological achievements into results. In order to E B n W ELALL S
encourage employees to innovate, Supor selects and rewards Y | B '
innovative projects each year, and gives financial rewards to
employees who produce excellent projects and R&D engi-
neers who apply for invention patents. For successful patent
applications, authorized patents, and research design projects
that have won national awards, relevant personnel will
receive various awards.

The Company recognized and rewarded excellent projects that garnered the China Patent Award

i

.

Industry Recognition

Supor Visual Air Fryers:

—

DESIGN
AWARD
2021

Air Fryer KJ50DQ821

iF DESIGN AWARD 2021
Final Jury results

Congratulations!

Discipling Client / Manufacturer

Product Ihejiang Shacaing Supor
Daomestic

Category Electrical Appliance Co., Ltd

1.4 Kitchen

Type of entry

Air Fryer

Entry-1D

346-PD-317436

Global Technology Sharing

Supor makes full use of the technological advantages of Groupe SEB and actively participates in the devel-
opment of Groupe SEB's global R&D innovation platform. Through monthly meetings with Groupe SEB's
innovation team, Supor and Groupe SEB jointly develop new methods, identify new technologies, integrate
new skills, and embed innovations in Supor’s products, after taking into account the Company’ s product
development needs.

In 2021, Supor applied Groupe SEB's side air inlet and internal mixing technology to air fryer, transforming
the fryer’s full cover detachable structure. As a result, Supor has solved the oil cleaning issues in the heating
components at the top of the traditional air fryer. Meanwhile, the internal mixing function enables even
food turning without supervision, which solves the problem of uneven heating of stacked food. By con-
stantly exploring new technologies, we are continuously creating innovative products that are consum-
er-friendly and sustainable.

RERY BREEEMARRE

& + SUPOR

GROUPE

SEB

The visual air fryer features a side air inlet and internal mixing technology

Your entry has won an iF DESIGN AWARD 2021

German IF Design Award, Chinese Design
Intelligence Manufacturing Award

B 14N

DESIGN
INTELLIGENCE
AWARD 2021

EFE

HONORABLE MENTION 2021

AP HHRKIS0D0ES1

WImABE:
Inhesang ShaoXing Supor

er KJS0D08BS1
]

FIBOFRAOWATiML D
Zhejfiang Supor Electrical Applance Manufacturing Co., Ltd

ieal Appkance Co.Lwd
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Zragrany SUPOR electrcsl sppiances manufactunng
M e Wang

N3, West et Century, Shaguing

110052 Hargihou

China P.R.

Exen, March 2021

Winning iz the Begemning
Your success in the Red Dot Award: Product Design 2021

Daar Mr Yang,

Mever bafore i the mare history of our design havess
many companies and design studios faced the profecional judgrent of our
international jury 22 thiz year. Products from around 60 countriet reached w2, 3nd ther
Besgn 34l gree of imnovation husted in 3 process lasting srveral
dayn

Therefors, | am sarticularly pleased to inform you that your product was obie 12
COMANCE Gu JurDrz and receives 3n award in the Red Dot Award: Product Design 2021
Congratulatons on tha great schavemaent!

The f3ct that you clamed your place in 3 Strong feld of POTTICPANTS Speaks for the
mncailent quaiity of your product. Now tuen thiz Sesign success into 3 communication
secoes 2 well Use our wirnes [abel for tha purpase. True 1o the masm “Wisning
“he Baginning”. it = the eal sarting point for teling the suctess sy of your
product

With 3 publication in the Red Dot Design Yearbook, in our onling extibition and the
Prentaton in our exhintiont the awarding of your escellent product will recenve
irterraona recognition and aTenton.

Fonaly. | would lir 52 draw your stenton 3lmeady today 1o the Red Dot Desgn Week.
1iock forwaed to celebrating your Tucoes: mpether with you from 21 to 25 June!

Yours sincensly,

Profezsor Or. Pecer Zac
Founder and CED of Red Dot

Z

reddot design award

)
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4.3.2 Product Accessibility

/

.

Quality Living and Smart Future

In March 2021, Supor multi-functional cooker drew widespread attention at the 2021 Appliance & Electron-
ics World Expo (AWE2021). With 10 cooking models and guided cooking that helps users prepare various

dishes.

Professional Recipes

Provides access to a range of
recipes devised by five-star
hotel chefs, and the recipes
are updated every day

o Multi-functional
One Machine with A~ Cooker

Multiple Functions

With 10 cooking
modes and 4 different
pot covers, helping
users save time and
kitchen space

FIAE

HarmonyOS Connect
BI57 &, BREE

Q@ 2% | super B

B

Guided Cooking

Automatically weighs food
according to the recipe,
displays detailed cooking
steps on the screen, and
provides voice prompts

Ecosystem-based

Equipped with Huawei' s
Harmony OS system, allowing
consumers to conveniently
share information and commu-
nicate online.

I

Supor multi-functional cooker joins hands with Harmony OS Connect, making it compatible with various

intelligent ecosystem products

\
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Inclusive-design Products

Adhering to the core value of ‘Making Life in the Kitchen More Convenient’, Supor has developed a series
of productsaccessible to as many people as possible, such as injury, iliness, a young child in arms or old age.
We hope to not only provide consumers with products that meet their needs, but also provide consumers
with products that create value, improve their satisfaction in the kitchen, and improve their overall quality
of life.

Anti-Overflow Control
Induction Hob

With precise control and temperature detection capabili-
ties at the bottom of the hob and anti-overflow monitor-
ing and other functions at the top of the hob, consumers
can relax when preparing food as the hob will not present
any safety hazards even when left unattended.

Safe Electric Stove

Using innovative non-pot identification technology, the
stove’ s weight-sensing monitor automatically stops
heating when the pot is not on the stove. Ordinary electric
stoves can still heat up to more than 600 C when there is
no pot, so the safe electric stove greatly reduces safety risks
that could result in burns and kitchen fires.

Double-Sided Screen Rice Cooker

This rice cooker includes a‘One Simple Switch for the
Elderly’in its display, allowing consumers to conveniently
enjoy the performance of this intelligent household
appliance.

\
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4.3.3 Combining Production and Research

In order to reduce the energy used by our products and improve the user experience, we are committed to engaging
in cutting-edge technology research, including joint research with colleges, universities and research institutes.

Cooperating with the China National Rice Research
7~ Institute to Explore the Optimum Curve for Rice Cooking ™\

Supor far-infrared IH rice cooker is the first far-infrared heating rice cooker in
China. The product’s core technology is based on the ‘Smart Heating Cooking
Curve’ developed by Supor and China National Rice Research Institute’s joint
laboratory. Based on research on the relationship between various physical
and chemical properties, cooking processes and the taste of different types of BARMIMBIE HA—RTHE
rice, this technology uses predictive models to optimize the rice cooking e
process. The rice cooker determines the temperature curve for cooking based
on rice taste-test results collected from thousands of people by Supor over a
2-year period, allowing the product to cook great-tasting rice.

Supor far-infrared IH rice cooker is a great example of Supor’s commitment to
innovative work. It demonstrates the Company’ s industry leadership and R&D
strength, as well as our determination to promote traditional Chinese food and
develop innovative technology.

Supor far-infrared IH Rice Cooker SF40HC88: Developed in collaboration with the China National Rice

4.3.4 Circular Economy

We are actively responding to the national call for the development of a circular economy. To this end, we partici-
pate in the ‘Circular Revolution” launched by Groupe SEB.

Material Recycling

/

Supor promotes ‘Pressure Cookers Trade-in’

In2021

Recycled more than

270,000 .A

Research Institute

N /
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5.1Strict Access, Quality First

\

5.1.1 Quality Requirements

Supor attaches great importance to exchanges with suppliers and strives
to establish long-term, mutually beneficial relationships with suppliers in
order to provide customers with high-quality products and services and
promote the sustainable development of the industry.

In order to meet the Company’s development needs, regulate the actions
of the Company and our partners, and encourage our partners to improve
their service awareness, the Company reviews and manages suppliers in
accordance with the Contract Law of the People’s Republic of China and
other relevant laws and regulations, as well as the Company’s Responsible
Purchasing Charter and other related policies.

5.1.2 Strict Quality Control

In the supplier admission process, we evaluate the supplier’s system
certifications and determine whether the supplier has qualifications
related to environmental protection activities and whether it holds the ISO
14001 or I1SO 45001 certificates, among other factors. In addition, where
necessary, we visit suppliers to check their licenses and ensure their
validity.

For suppliers of production-related materials or services, we conduct
on-site reviews for all suppliers and evaluate them from six dimensions
including product quality, production environment, production safety,
social responsibility, and quality management. In 2021, we conducted an
on-site review of 36 new suppliers.

5.1.3 Green Procurement

We understand that a supplier’ s environmental and social performance
determines the sustainability of its materials. Therefore, based on the
premise that the bidding conditions have been met, we identify suppliers
with strong environmental protection and labor safety records. We think
that these records constitute a competitive advantage, and we prioritize
such suppliers.

R By [ Dy B )

5.2 Responsible Sourcing

5.2.1 Supply Chain Management

In supply chain management, we strictly abide by relevant laws and regulations, such as the Law of the People’s Republic of China
on Bid Invitations and Bidding, and strictly control the supplier selection process. Through internal measures such as the Supplier
Management System, the Supplier Evaluation Form and other resources, we clearly stipulate the procurement process and the
verification process for purchased products and services. At the same time, we are constantly working to strengthen and expand
our partnerships with suppliers and stabilize our supply channels to ensure the quality of our supplied materials and services.

During the cooperation period, we set up quantitative and qualitative indicators that measure quality, service, qualifications, techno-
logical innovation and other areas, and we use these metrics to supervise suppliers and conduct annual audits of suppliers. During the
annual review, we conduct on-site spot checks of key component suppliers and on-site inspections of their work environments and
management. In this way, we are able to gain an in-depth understanding of the supplier’s conditions and ensure that our evaluations
are objective and comprehensive. In 2021, we conducted annual on-site assessments of 85 existing suppliers.

Number of Suppliers by Region

A N
38 | 122 36 \

Northern Eastern Central Southern Overseas
China China China China

5.2.2 Social Responsibility Audit

The Company is committed to establishing strong partnerships with suppliers, extending the sustainability concept to its supply
chain, and working together to help the value chain meet its social responsibilities. Based on its business nature and product
characteristics, each business unit steadily improves its responsible procurement mechanism to promote the sustainable develop-
ment of the supply chain.

Every year, Supor conducts a periodic rolling workplace conditions assessment (WCA) social responsibility audit for certain suppliers
of key components. In order to help suppliers make progress with regard to social and environmental issues, we provide social respon-
sibility training organized by Groupe SEB at the beginning of the year to suppliers that will undergo a social responsibility audit during
the year to ensure that they understand our responsible procurement policies and inspection index. In 2021, despite the spread of
COVID-19, we were still able to effectively implement our audit plan by adjusting the location and period of the social responsibility
audit. During the reporting period, we conducted social responsibility audits on 18 key component suppliers. For suppliers that did
not meet the standards in the first audit, we set a rectification period and conduct a second audit to ensure that the supplier meets
the audit requirements.In 2021, 100% of suppliers that were subject to the WCA social responsibility audit met the relevant standards.

In the annual audit of suppliers, Supor considers factors such as whether the supplier’s environmental protection measures are com-
pliant, whether its employees’social insurance are fully paid, and whether its production safety management is effective.In daily deliv-
ery management for suppliers, the Company conducts spot checks on incoming materials with respect to environmental and social
risks, including restriction of hazardous substance (ROHS) report checks and annual ROHS inspections of complete machine products.

In 2021, the Company did not terminate cooperation with any suppliers due to the occurrence of major environmental or social
events.
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6.1 Environmental Protection

AR Bl O[O Ly e [F)

Governance

The Company is committed to using natural resources in a conservative manner, and strictly abides by the Environ-
mental Protection Law of the People’s Republic of China, the Water Law of the People’s Republic of China, the Energy
Conservation Law of the People’s Republic of China, the Administrative Measures for the Recycling of Renewable
Resources, the Measures for the Supervision and Administration of Energy Conservation in Special High-Energy
Consumption Equipment, the Law of the People’s Republic of China on the Prevention and Control of Atmospheric
Pollution, the Water Pollution Prevention and Control Law of the People’s Republic of China, and the Law of the
People’s Republic of China on the Prevention and Control of Environmental Pollution by Solid Wastes. In addition,
the Company has formulated relevant policies such as the Administrative Measures for Industrial Sewage Discharge,
the Domestic Sewage Discharge Standards, the Wastewater Discharge Control Regulations, the Exhaust Gas
Emission Control Regulations, and the Waste Collection, Classification and Disposal Control Regulations. Each site
internally supervises, manages and provides feedback regarding the discharge of exhaust gas, wastewater and waste
according to the standards of the local environmental protection department. In addition, the sites regularly outsource
testing and undergo irregular external inspections to ensure that their emissions meet relevant standards. Overall, the
Company aims to engage in environmentally friendly operations and develop in a manner that is sustainable for the
environment and its resources.

Environmental Policy

Supor is committed to its goal of ‘Creating a safe, healthy and happy working environment, and strictly adhering to a
high standard of business ethics.” The Company actively responds to the state’s call to build resource-efficient enter-
prises, and places resource conservation at an important position in enterprise development. Supor is committed to
implementing a low-carbon, circular and intensive production model. As high consumers of energy, the Company’s
sites have formulated energy conservation and environmental protection policies according to their overall strategic
goals, production goals and environmental protection requirements, and they strive to conserve resources as much as
possible.

Resource Management

{:} Target Setting

| - In 2021, the units of energy consumed by the Company’ s products were reduced by 4%.

@ Optimizing Production

- The Company encourages each BU to prioritize the use of renewable resources, clean energy and
energy-efficient equipment, and encourages each business unit to make energy-efficient improv-
ments through various measures.

- Supor strictly abides by national and local laws and regulations on water resource management, establish-
es water resource management methods, standardizes water use, and rationally uses, recycles, and protects
water resources. During the year, the Company did not identify any significant risk of a shortage in its efforts
to obtain suitable water sources.

é Standardizing Water Use

65

@ Recyclable Packaging Materials
- The Company launched its "Zero Plastic Packaging’ project to promote the replacement of plastic packaging
with paper packaging, the replacement of original foam accessories with air bag columns, and the replace
ment of disposable packaging materials with recyclable materials. As of the end of the reporting period, 70%

b amn 3

of Supor’s new products realize ‘Zero Plastic Packaging'.

Raising Awareness

- The Company has developed energy-saving concepts such as ‘Saving Electricity’ and ‘Saving Gas’, which are

reflected in the slogans of the operating sites and actively promoted to employees.

Emissions Management

-

Exhaust Gas Emissions

We strictly follow the Exhaust Gas Emissions Control Regulations to ensure that each workshop's exhaust
gas absorption facilities and exhaust gas treatment systems operate normally, and we provide regular
maintenance to protect related equipment. According to relevant national laws and regulations, we require
qualified third parties to continuously monitor various exhaust gas emissions indicators. The exhaust gas
generated by the Company is mainly composed of workshop exhaust gas, including greenhouse gas
emissions, volatile organic compound (VOC) emissions, sulfur dioxide emissions, nitrogen oxide emissions
and soot emissions. In 2021, we continued to invest in exhaust gas treatment devices to reduce emissions.

* Yuhuan Site

In 2021, the Yuhuan site implemented two sets of
spraying waste gas treatment equipment and
eight sets of dust removal equipment, with a total
investment of about RMB 2.58 million.

* Hangzhou Site

The Hangzhou site improved its spraying waste
gas treatment processes and incorporated activat-
ed carbon adsorption into the treatment process.
The cost of replacing activated carbon in 2021
amounted to approximately RMB 290,000.

+ Vietnam Site

In 2021, the Vietnam site renovated its pressure
cooker polishing and dust removal equipment,
and installed a sprinkler system and automatic
dust cleaning device in its production line, with a
total investment of about RMB 200,000.

* Shaoxing Site

In 2020 and 2021, the Shaoxing site completed
two projects of spraying waste gas expansion
project injection molding and screen printing
waste gas collection and treatment project, and
built three new waste gas treatment facilities,
based on a total investment of about RMB 2.8
million.

* Wuhan Site

The Wuhan site invested approximately RMB
60,000 in the installation of waste gas treatment
equipment in 2021. The equipment meets high-
altitude exhaust gas emission standards using
treatment processes such as washing towers, dry
filtration, activated carbon adsorption, main
exhaust fans, and catalytic evolution/desorption
regeneration; in addition, the equipment can use
PLC programs to monitor exhaust gas concentra-
tions online.
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6.1 Environmental Protection

- Wastewater Disposal

We follow the Water Pollution Prevention and Control Law of the People’s Republic of China, the Zhejiang
Province Water Pollution Prevention and Control Regulations and other national and local wastewater
discharge management regulations, and adhere to relevant discharge standards. The wastewater generated
by the Company includes our offices’domestic wastewater and wastewater from industrial production.

Industrial Wastewater

Each site has built an industrial wastewater treatment station. Combined with production
practice, industrial wastewater is treated using wastewater treatment equipment to comply
with relevant requirements. After the sewage is mixed, the online environmental protection
monitoring equipment identifies the concentration, and then discharges the waste to the
municipal sewage pipe network.

Domestic Wastewater

Sewage generated by employees' living is discharged to the main outlet through the
domestic wastewater pipeline.

~

J

- Waste Disposal

During its production and research and development processes, the Company generates certain types of
hazardous and non-hazardous waste. In handling these materials, we follow the Law of the People’s
Republic of China on the Prevention and Control of Environmental Pollution by Solid Wastes and the
Technical Policy for the Prevention and Control of Hazardous Waste Pollution. Waste is classified and
collected in accordance with the requirements of laws and regulations, and each site is equipped with its
own waste recycling warehouses, hazardous waste warehouses, domestic garbage stations, and general
solid waste warehouses.

<
v°y

Hazardous Waste Non-hazardous Waste

All hazardous waste is handed over to a qualified We recycle and reuse valuable waste, such as
third-party for recycling. We carefully confirm the aluminum waste, to promote the circular econo-
third-party’ s qualifications when signing the my.

contract with the third-party treatment agency.
When transferring hazardous waste, a 5-page
form is filled out according to the requirements of
the National Hazardous Waste List.

Meanwhile, we hand over waste with no value to
the local environmental protection department
for disposal according to the relevant garbage
classification requirements.

During the year, the Company did not experience any major environmental pollution accidents.

~
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Digitally Managing Energy

In 2021 Q1, Groupe SEB launched the 'Digital Energy Management for Workshops' solution. As the pilot,
Supor’s Wuhan site completed the preliminary work for the project and audited its workshop energy use in
2021.The ‘Digital Energy Management for Workshops' solution uses smart water and electricity meters that
are connected to the Internet to monitor energy consumption and provide alerts in real time. Based on the
data, the solution analyzes energy consumption, formulates energy-efficiency plans for the Company, and
optimizes energy use, providing a solid foundation for decision-making with regard to energy optimization.

At the beginning of the project, the Wuhan site engaged a third party to conduct an energy audit on the
workshop and explore the potential for energy savings in the site’ s production processes. Following the
audit, the Wuhan site set a goal for reducing energy consumption by 15% in the next 4 years. In order to
fully identify and tap the energy-saving potential of each process and track data in real time, the Wuhan site
plans to replace its existing 91 water meters and 216 electricity meters with smart meters. The smart meters
will be able to collect data wirelessly and upload it in real time.

2 first priorities hosted in DSM platform

Performance

Energy

1%t slep .

Monitor and alert in real
» Real Time time
performance
monitoring for

VA I NVA analysis

Analyze and optimize
energy usage

= AIC animation

Full scope of functionalities of DSM Performance and Energy is under definition.

Difference between real meters and virtual meters

Real meter (either smart or manual) :
energy meter installed onsite

Virtual meters: not existing onsite but
.
1

z % g the of
an equipment’a line/a workshop by T Equipment 3 = L SBoard 1 meter—
some simple cperation and using Equipment | meter - Equipmant 2
meter

existing meters. See example

¥ Hard anodizing ine = cooling
System meter + nir extracton
meter

Digitally Managing Energy Project
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Annual Performance

Environmental Key Performance Indicators in 2021

Serial Number| Measurement Index Unit 2021

Energy and Resource Use

1 Water Consumption Intensity Ton (per RMB 10,000) 1.25

3 Water Consumption Ton 2,706,498.00

5 LPG Consumption Kilogram 655,520.00

7 Diesel Consumption Liter 95,847.30
. . Ton of Carbon Dioxide Equiva-
8 Greenhouse Gas Emission Intensity lent (per CNY 10,000) 0.13

10 Greenhouse Gas Emissions (Scope |)! Ton of Carbon Dioxide Equivalent 30,415.60

12 Greenhouse Gas Emissions (Scope lI)? Ton of Carbon Dioxide Equivalent 102,981.30

16 Total Amount of Recyclable Waste Ton 22,129.80

18 Total NOx Emissions Kilogram 5,695.00

20 Total VOC Emissions* Kilogram 41,81840

Greenhouse gas emissions (scope I) are emissions directly generated by the Company’ s own emission sources or those controlled by the Company, such as boilers, furnaces, vehicles
and daily operation equipment. The emission statistics do not include the new Kegjiao site.

N

Greenhouse gas emissions (scope Il) are indirect emissions from purchased energy used by the Company’ s own entities or those entities controlled by the Company in the course of
operations. The emission statistics do not include the new Kegiao site. Of these entities, the emissions of production sites located in China are calculated according to the carbon
accounting coefficients determined by the National Development and Reform Commission of the People’ s Republic of China.

w

Greenhouse gas emissions (scope lll) are other indirect emissions generated by the Company that are not covered in scope II, including outsourced manufacturing, employee
commuting and business travel, etc. The emission statistics exclude emissions from product use and only include the Shaoxing site.

IS

VOC emission statistics do not include the Vietnam site.
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Green Factory

J

In 2021, Supor’ s Zhejiang factory was recognized as a'Municipal-level Green Factory’in Taizhou City,
Zhejiang Province. During the year, we continued to promote the Company’s green capabilities, including
in the areas of product greening, factory land intensification, clean production, waste recycling, and
low-carbon energy.
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Zhejiang Supor Co,, Ltd. was recognized as a ‘Municipal-level Green Factory'in Taizhou City, Zhejiang

J

6.2 Eco Products

In order to actively work toward the national ‘Double Carbon’goal, Supor has applied various sustainability concepts in
its production processes. Starting from product design and R&D, we actively explore how we can better protect the
environment in the areas of manufacturing, packaging, logistics and recycling, and we are committed to encouraging
consumers to adopt more environmentally friendly habits.

-

o

Eco Products
\
Supor Stainless Titanium Wok ( HC30A1)

SUPOR 587
- Uses 99.99%" antibacterial substrate, which is uncoated and poses no -
. HIBRARNFHER
health risks. 2021 BEEREHY :;‘
- The wok' s ferrotitanium alloy cladding technology, which resists acid ﬂﬁﬁiﬁi

and wear, makes it difficult to perforate, lengthens its service life and
reduces waste.

- Produced using a strong cold spinning process, the wok is 20% lighter
than ordinary iron woks, reducing fuel consumption during the
transportation process.

- Heat transfers smoothly between the wok's thick base and thin walls,
making it well-suited to Chinese families while also reducing gas use.

- In 2021, won the China Home Appliance Industry Rock Award.

* Data Source: Supor laboratory. /
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- Eco Products ~ -~ Eco Products

Supor ‘Light-sensing Energy-efficient’
Electric Hot Water Bottle (SW-50T01A)
- Light-sensing capability allows it to automatically switch

on and off, reduce power consumption and carbon dioxide
emissions.

Supor Formaldehyde Flash-clean Air Purifier
KJ600G-T60SA

PRRERNSES P LS
- French technology -NanoCaptur and formaldehyde R [ =
removal technology decompose formaldehyde without lﬂﬁ%ﬁ fﬂgffﬁ%
rebound. The product’s newly upgraded filter increases B4655C 215857
service time by 50% compared with the original filter.

- Boiling capability reduces chlorine, ensuring the quality of

consumers’ drinking water. - The product’s 360-degree circulating air inlet with mesh

- 8-level heat preservation settings and multiple functions holes enables large volumes of air to be purified quickly.

align with the diverse needs of modern consumers. - With a PM2.5 laser sensor and high-precision TVOC sensor

L A and displays real-time data regarding PM2.5 and changes
i \ i in environmental gas volumes, providing the user with
) — ®na comprehensive air quality information.

Supor ‘Light-sensing Energy-efficient’ electric hot water bottle S Ty - With APP can realize remote control that allows users to
quickly understand the surrounding air and the status of
the air purifier and choose their preferred mode.

Supor Household Visual Air Fryer (KJ50DQ851)

- Uses no oil, making food healthier and more - Frying crispy food at high temperatures quickly

delicious. removes excess fat from food.

- Easy to see the cooking progress without - Conveniently control the fryer using two simple Supor Multifunctional Household Steam Cleaner 2
repeatedly opening the lid. knobs. SCT23A-15

- The product directs 110 C"water vapor at the floor, killing ’:
99.9%" of bacteria and most mites and thoroughly
cleaning the floor

- The cleaner uses natural water with no special chemicals,
making the floor look new while also creating a clean and
safe environment for families

* High temperature steam dissolves oil quickly, preventing
slips and injuries

- Features a one-button start and short preheating time

\ * Data Source: Guangdong detection centre of microbiology & Guangzhou testing center of industrial microbiologty.
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Index

Self-Regulatory Supervision Guidelines for Companies Listed on the Shenzhen Stock Exchange No. 1 — Standardised
Operation of Companies Listed on the Main Board Social responsibilities index

Corporate
social
responsibility
management

[\[o}

8.1

Description

A listed company should sincerely protect the legal rights of its
creditors and employees while pursuing economic benefits and
protecting shareholders'interests; treat its suppliers, clients and
customers with honesty; comply with the principle of green
development; and actively participate in activities protecting the
environment and building community bonds to promote coordi-
nated and harmonious development of the company and the
society as a whole.

Relevant
Section/Paragraph

Governance Principle
Social Responsibility
Product Responsibility
Supply Chain Sustain-
ability

Caring for the Earth

8.2

A listed company should operate its business based on the volun-
tary, fair, compensation of equal value, integrity and honesty
principles in compliance with social and business code of ethics.
Subject to government and public supervision, a listed company is
not allowed to make profits by exaggerated propaganda, false
advertising and other improper means, or seek illegal benefits
through unlawful activities such as bribery and smuggling, it should
neither breach intellectual property rights such as trademarks,
patents and copyrights, nor engage in any unfair competition.

Governance Principle
Product Responsibility

8.3

A listed company should form CSR strategic plans and mechanisms
taking into account the actual situation of the industry it operates
and the characteristics of its business. A listed company should at
least include in its CSR strategic plans the company” s business
code of ethics, employee security programmes and career develop-
ment support plans, technology investments and R&D plans for
reasonable use of resources and effective protection of the environ-
ment, social development funding plans, and institutional arrange-
ments for managing and overseeing the implementation of CSR
plans.

Governance Principle
Social Responsibility
Caring for the Earth

8.4

A listed company should actively perform its social responsibilities
and assess its performance on a regular basis. SZSE 100 Index Fund
companies should include reports on their performance of corpo-
rate social responsibilities (hereinafter referred to as the ‘CSR
report’ ) in their annual reports.

We encourage other suitable listed companies to include CSR
reports in their annual reports.

Governance Principle

8.5

In accordance with the requirements of the Company Law and
articles of association, a listed company should establish a system
for selecting and appointing employee directors and employee
supervisors to ensure that employees are entitled to full rights in
corporate governance. A listed company should support the labour
union’'s work under the law; listen to employees’ opinions in demo-
cratic forms such as general meetings of employee representatives
and trade union meetings; and take care of and pay attention to
employees'reasonable needs.

Governance Principle
Social Responsibility

Environmental
KPls

&

8.6

A listed company shall integrate ecological and environmental
protection requirements into its development strategy and corpo-
rate governance, and based on its characteristics of production and
operation and particular conditions, fulfil its environmental protec-
tion responsibilities by:

Governance Principle
Caring for the Earth

)
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Environmental
KPIs

o Relevant
No. Description Section/Paragraph
86 (1) Complying with laws, regulations, and industry standards governing
: environmental protection;
86 (11 Establishing and implementing its environmental protection
: program;
8.6 (1l Efficiently using energy, water, raw materials, and other natural
: resources;
86 (IV) Disposing of pollutants in a compliant manner; Governance Principle
Caring for the Earth
8.6 (V) Building and implementing effective pollution prevention and
: control facilities;
8.6 (\VI) Paying environmental protection-related taxes and charges in full;
8.6 (VII) Protecting the environmental safety of the supply chain;
8.6 (VIIl) Doing any other things required for the performance of environ-
: mental protection responsibilities.
8.7 A listed company can disclose in its annual csr report or disclose
: separately the following information according to its actual situa-
tion:
8.7 (1) A listed company's environmental protection policy, annual envi-
: ronmental protection goals and achievements;
8.7 (1) A listed company’s total annual resource consumption;
8.7 (Il A listed company's investments in environmental protection fields
: and developments in environmental technologies;
Type, volume, concentration and destination of pollutants
8.7 (IV) ‘ : .
discharged by a listed company; _
Caring for the Earth
8.7 (v) A listed company's construction and operation of environmental
Y protection infrastructure;
A listed company's treatment and disposal of waste generated in
8.7 (VI) the production process, as well as the recycling and comprehensive
utilisation of waste products;
8.7 (vil) Voluntary agreements with environmental protection authorities to
S improve the environment;
8.7 (VIIl) Award granted by environmental protection authorities to a listed
: company;
8.7 (IX) Voluntary disclosure of other environment-related information.
A listed company should assign designated personnel to inspect
the implementation of environmental protection policies on a
regular basis, rectify any non-compliance and take any remedial
measures if necessary. G Principl
8.8 If there is an accident of serious environmental pollution, a listed overnance Frincipie

company should promptly disclose the causes of environmental
pollution, the impact on the company’s performance, the impact of
environmental pollution, and the company’s proposed rectification
measures.

Caring for the Earth

)
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Environmental
KPls

8.9

Description

If a listed company or its major subsidiaries are key pollutant
discharge units announced by environmental protection authori-
ties, the listed company should disclose the environment-related
information in its annual report in accordance with laws, requlations
and relevant requirements herein.

Listed company should update subsequent developments or
changes if environment-related information is disclosed as an
interim report during the report period. A listed company only
needs to disclose an overview of an issue and the index on the
website where the interim report is disclosed if the issue has been
disclosed in an interim report and there is no update on subsequent
developments or changes.

Relevant

Section/Paragraph

Caring for the Earth

Social KPIs

8.10

A listed company shall, based on its own production and operation
mode, fulfil its production and product safety protection responsi-
bilities by:

8.10 (1)

Complying with laws, regulations, and industry standards governing
product safety;

8.10 (1)

Creating a secure and reliable production environment and process;

8.10 (1)

Developing a product quality safety protection mechanism and a
contingency plan for product safety accidents;

8.10 (I1V)

Doing any other things required for the performance of production
and product safety responsibilities.

Social Responsibility
Product Responsibility

8.11

A listed company shall, considering the composition of its employ-
ees, perform its responsibilities to protect employee interests by:

8.11 (1)

Establishing management systems such as those for employment
and dismissal, salaries and benefits, social insurance, working hours
of employees, and measures for handling of non-compliances;

8.11 (1)

Creating a work environment preventing occupational hazards and
its supporting safety measures;

8.11 (1)

Conducting necessary knowledge and professional skill trainings for
its employees; and;

8.11 (1V)

Doing any other things required for the performance of employee
interest protection responsibilities.

Social Responsibility

8.12

A listed company shall make science and technologies to play a
positive role by strictly complying with the code of ethics in science,
respecting the spirit of science and adhering to the values, social
responsibilities, and code of conduct which it shall observe.

A listed company shall avoid researching, developing, and using any
scientific technologies which jeopardize the natural environment,
life and health, public security, and ethics and morals, and may not
engage in any r&d and business activities which infringe upon the
basic rights of individuals or harm social and public interests.

When a listed company develops or uses innovative technologies in
innovative science and technology fields such as life science,
artificial intelligence, information technology, ecological environ-
ment, and new materials, it shall follow principles of prudence and
robustness and make full assessment of the potential impact and
reliability of such technologies.

Product Responsibility

)
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Description

Relevant

Section/Paragraph

Report
disclosure

&

A listed company can issue its csr report and annual report at the

8.13 same time. A CSR report should at least include:
The establishment and implementation of the CSR system for
8.13 (1) employee protection, environmental pollution, product quality, and
community relations;
813 (1) Issues and inadequacies in performing social responsibilities, as well
: as deviations from relevant requirements herein and their causes;
8.13 (IIl) Improvements and detailed schedule.

Social Responsibility
Product Responsibility
Caring for the Earth
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Feedback from Readers

/To our readers: \

Thank you very much for taking the time to read this Report. In order to improve the Company’s sustainable
development management and social responsibility information disclosure, we particularly hope to hear
your valuable comments and suggestions. Please fill out the feedback form below. You may send us your
feedback using any of the following methods.

Email: 002032@supor.com

Address: Securities Department, 23F, Supor Building, 1772 Jianghui Road, High-tech Industrial Zone, Hang-
zhou, Zhejiang, China

1. Which stakeholder category of Supor do you belong to?
[ JIGovernment [IMedia [JCommunity/Public

[ JEmployee [LJConsumer [IPartner (Suppliers & Distributors)

LINGOs

2. What is your overall evaluation of this Report ?

[] Excellent [] Good [] Average [ ] Poor [] Very Poor

3.What do you think about the quality of social responsibility information disclosed in this Report?

[J Very High [J High [J Average [ Low [ Very Low

4.What do you think about the structure of this Report?
[] Excellent [] Good [] Average [ ] Poor [] Very Poor

5.What do you think about the readability of this Report?
[ ] Excellent [] Good [ ] Average [ ] Poor [] Very Poor

6.Which part of this Report are you most interested in?
[] Principle of corporation governance [] Social responsibility [] Product liability

[] Sustainable supply chain [] Caring for the Earth

7.Your comments and suggestions on the Company’s social responsibility performance:

Contact address:

T Y

77 We will fully consider your comments and suggestions, and are committed to keeping your information safe.
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